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This NPF 2017-2020 is deliberately designed to measure our
implementation progress and Government’s performance in
the context of our recently completed Vision 2030 National
Development Strategy. Our development strategy builds on
the work that was previously done in our Vision 2020 National
Development Plan during the period 2007-2010, but shifts
focus on new development priorities that we intend to fully
execute. We believe, that once we commit ourselves to our
new development strategy, we would be able to raise the
profile of Trinidad and Tobago and restore a path of economic
growth and development as we move to becoming a truly
developed nation.
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At present, Trinidad and Tobago is coping with harsh economic
realities which we must confront and manage if we are to
grow, develop and remain competitive regionally and
internationally. As a result, Government must remain even
more focused and strategic in decisions that are made,
projects that are funded, and interventions that can yield the
maximum benefit to all our citizens.

(2017-2020)

The National Performance Framework (NPF) 2017-2020,
represents a strong commitment by this Government towards
ensuring transparency, value for money, and most of all,
accountability to the citizens of Trinidad and Tobago. The
purpose of this document is to demonstrate that we are
focused on achieving results that will benefit all citizens with
the limited resources with which we are now faced.

This document also represents a significant collaboration
between all Ministries/Agencies and Departments who have
provided invaluable contributions to ensuring that there is
consensus on our National Outcomes as well as the National
Indicators which we would use to measure our performance
and report on progress to the country. This is also important, as
the national indicators that were selected also include those
that are used to rank countries internationally.

The NPF 2017-2020, places emphasis on the key
developmental
projects
and
programmes
of
Ministries/Agencies and Departments that are either currently
in progress or about to commence. It is expected, that these
projects and programmes will facilitate the transformation
that is necessary to achieve our vision.
As Prime Minister, I would like to sincerely congratulate the
Ministry of Planning and Development for leading this
initiative as we move to raise our country’s international
ranking once more. I would also like to thank all
Ministries/Agencies and Departments for working with the
Ministry of Planning and Development in developing this
National Performance Framework (2017-2020).
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While our National Development Strategy provides a road
map to the year 2030, we have decided that an incremental
approach would be adopted given the volatile environment in
which we operate. As such, the NPF is meant to provide an
assessment and measurement framework for the first period
of our development plan until the year 2020.

The Honourable Dr. Keith Rowley
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Prime Minister of the Republic of Trinidad and Tobago

Statement by the Minister
of Planning and Development

The Honourable Camille Robinson-Regis
Minister of Planning and Development

In this regard, National Outcomes, Outputs and Indicators have been
developed to measure, monitor and track performance against targets that
have been agreed upon through significant consultations with all
Ministries/Agencies and Departments. Additionally, as we move to inculcate
a culture of performance reporting within and across Government, our
international commitments have also been recognised. As such, the United

(Continued on page 4)
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In spite of this, we recognize that translating these thematic areas into
meaningful results is not always easy, for various reasons. For instance,
implementation progress and execution of projects and programmes often
times experience delays given stringent rules, regulations and procedures
which must be followed. However, this National Performance Framework
(NPF) 2017-2020 is meant to keep track of implementation by monitoring
and reporting on progress annually.
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Our Vision 2030 National Development Strategy (NDS) is focused on five (5)
thematic areas which we believe will be the catalyst for growth and
development. These include, Building Globally Competitive Businesses;
Improving Productivity through Quality Infrastructure and Transport;
Putting People First: Nurturing Our Greatest Asset; Placing the Environment
at the Centre of Social and Economic Development; and Delivering Good
Governance and Service Excellence.

(2017-2020)

Since assuming office in 2015, this Government, through the Ministry of
Planning and Development has diligently worked on developing and
defining a development agenda for Trinidad and Tobago. As such, we have
now formulated our Vision 2030 National Development Strategy that is
meant to provide a roadmap for economic growth and the sustainable
development of Trinidad and Tobago.

Nations Sustainable Development Goals (SDGs) have also been incorporated
as policy within the Vision 2030 National Development Strategy, as well as
within the NPF 2017-2020. Consequently, the NPF has been deliberately
formulated to take into account the relevant indicators that are necessary to
report internationally, on our country’s progress.
In spite of this, the performance indicators contained within the document
represents a very comprehensive list that must be developed. The indicators
attempts to measure both at the macro level (policy) as well as the micro
level (project/programme). As such, the Ministry of Planning and
Development will work with all Ministries during the first quarter of fiscal
2018 to ensure that any outstanding baseline data are determined and
realistic targets to 2020 are set. This process is a crucial part of any
performance management system as the quality of the final results that the
system produces depends directly on the targets that are set at the
beginning.

Given that this document was formulated after extensive consultations, I
wish to express my sincere thanks to all Ministries/Agencies and Department
for their contributions and support in making this document a reality. I
would also like to thank the members of staff of the Ministry of Planning and
Development who worked tirelessly on the preparation of this document
and for their unwavering support and commitment.
As a country, if we are to grow and develop, and ensure that Trinidad and
Tobago becomes a truly developed nation, we must all be committed to
working towards a common goal and vision. We must ensure that whatever
we do now, results in meaningful benefits not only to our citizens at present,
but for future generations. We believe, that National Performance Framework
2017-2020, is the first step in this direction.
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This document builds on the work of the Ministry of Planning and
Development over the last decade as it relates to moving towards a culture
of reporting on performance, and the actual impacts that Government’s
interventions are having on the lives of all citizens. As Minister of Planning
and Development, it is my sincere hope that the NPF will be embraced by all
stakeholders as it provides a guide to reporting on our implementation
progress and overall performance.

The Honourable Camille Robinson-Regis
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Demands from both internal and external
Government stakeholders continue to grow
for greater responsiveness, better service
delivery and, overall, enhanced and more
targeted performance. Accordingly, the
discipline of Monitoring and Evaluation (M&E)
has provided the tools to systematically
respond to these pressures.
In Trinidad and Tobago, the environment is the
same, where citizens are increasingly
demanding more from public sector
organisations and better results from public
interventions. Consequently, these conditions
required a broader understanding of sectors
and development strategies and policies by
implementing organisations and has provoked
a shift in the way the public sector manages its
performance. Over the past decade, Trinidad
and Tobago has been steadily moving towards
building a robust system of measuring
performance and results. Increasingly, it has
been recognised that the public sector needs
to develop and deploy better performance
measurement systems in order to become a
high performance organization. Moreover, the
importance of performance information and
measurement has also been articulated in the
National M&E Policy for Trinidad and Tobago
(2015).

informed and effective choices and decisions
about their projects, programmes and
activities.
The NPF provides a modern monitoring and
evaluation tool that looks beyond activities
and outputs and focuses on actual results – the
impacts and effects of national programmes.
This therefore requires Ministries/Agencies
and Department to clearly define and
articulate the desired results, deliver the
projects/programmes, measure and evaluate
performance and make the necessary
adjustments to improve both efficiency and
effectiveness.

The National Performance Framework
(NPF) 2017-2020 has been developed as a

The benefits of the NPF as a performance
measurement system are also significant as it is
generally held that it is difficult to effectively
manage something that is not measured. By
using this tool, Ministries/Agencies and
Departments will be in a position to utilize
concrete, objective information and data on
which to make sound management decisions
and report to stakeholders and citizens. The
NPF will also improve our ability to plan,
manage and measure performance through
the development and use of performance
indicators and evaluation frameworks. This, in
turn, will provide Ministries/Agencies and
Departments with timely information on the
relevance, success and cost-effectiveness of
programs and activities.

tool to provide a consistent approach for
systematically collecting, analysing, utilizing
and reporting on the implementation progress
of Government’s Vision 2030 National
Development Strategy (NDS). This Framework
will serve as a tool that will enhance the
management
and
reporting
of
Ministries/Agencies and Departments projects,
programmes and activities by measuring the
organization’s level of achievement of results. It
will also enable managers to make more

In order to fully develop the performance
indicator measurement system for the
National Performance Framework, the Ministry
of Planning and Development will work with
all Ministries during the first quarter of fiscal
2018 to ensure that any outstanding baseline
data are targets determined to allow for
adequate reporting. This will ultimately allow
for demonstrating results that are meaningful
and of a high quality.

................ Measuring Progress of the Vision 2030 National
Development Plan .........................................................................................
1.0 Monitoring and Reporting
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An effective and efficient public sector is critical
to sustainable development, economic growth
and the well-being of all citizens. As Trinidad
and Tobago continues to evolve at a rapid pace,
there is an increasing concern among citizens
about public sector performance. Citizens are
demanding more value for money, improved
accountability and transparency regarding
public expenditure, and the elimination of
resource wastage.
Persistent development disparities continue to
exist from ineffectiveness and inherent
weaknesses in programme and project design
and implementation; and stakeholders are no
longer solely interested in organizational
activities and outputs but, are now more than
ever
interested
in
actual
outcomes.
Government is therefore, increasingly being
called upon to demonstrate real results. In this
regard, an M&E System to track and measure
performance that links projects, programmes
and policy implementation to the achievement
of desired long term impacts was developed.

The purpose of the Policy is to foster a culture
of performance management; to promote
good governance which encompasses
transparency and accountability in the use of
public funds; to facilitate the demonstration of
results of Government service delivery; and to
provide general guidance for the practice of
M&E in Trinidad and Tobago.

By definition, Monitoring is a continuous
function that uses the systematic collection of
data on specified indicators to provide
management and main stakeholders of an
ongoing development intervention with
indications of the extent of progress and
achievement of objectives and progress in the
use of allocated funds1. By comparison,
Evaluation is the systematic and objective
assessment of an ongoing or completed
project, programme, or policy, including its
design, implementation, and results.
1
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The conduct of M&E activities in Trinidad and
Tobago is governed by the National M&E Policy
of Trinidad and Tobago which was developed
by the Ministry of Planning and Development,
through the National Transformation Unit
(NTU) in 2015. This National Policy serves as the
governing document for the development and
operation of the National M&E System of
Trinidad and Tobago (see Figure 1 for
components of the National M&E System of
Trinidad and Tobago).

Jody Zall Kusek and Ray C. Rist, Ten Steps to Results Based Monitoring and Evaluation
System ( Washington DC, World Bank 2004)

(Continued on page 15)

................ Figure 1 The National M&E System
of Trinidad and Tobago ..................................................................................
Institutional
Framework

Data
Collection &
Management
System

Measurement
System

Legislation
Reporting
System
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Human
Capacity

National M&E
Policy of
Trinidad and
Tobago

COMPONENTS OF THE NATIONAL M&E SYSTEM

Source: National M&E Policy of
Trinidad and Tobago (2015)

Enabling Environment
- Legislation
- National Monitoring and Evaluation Policy of
Trinidad and Tobago
- Institutional Framework
Core System
- Measurement
- Data Collection & Management
- Reporting
- Human Capacity

2.0 Methodology
The NPF (2017-2020) is a critical component of
the National M&E System for Trinidad and
Tobago. The NPF represents an important step
towards
building
a
high-performing,

In alignment to the Vision 2030 NDS, the NPF
outlines the following five (5) thematic areas,
each having respective Results Chains (See
Figure 3 for sample design of the Results Chain).
THEME 1- Putting People First: Nurturing Our
Greatest Asset;
THEME 2- Delivering Good Governance and
Service Excellence;
THEME 3- Improving Productivity through
Quality Infrastructure and Transport;
THEME 4- Building Competitive Businesses;
and
THEME 5- Placing the Environment at the
Centre of Social and Economic Development

(2017-2020)

The NPF also translated National Goals outlined
in the Vision 2030 NDS into National Results
that are actionable, achievable, measureable
and time-bound. All Ministries/Agencies and
Departments were invited to help to refine the
results chains to which they will contribute
most, along with the performance indicators to
be used to track progress over the short term
period (See Figure 2 for a summay
development of the NPF 2017 - 2020).

‘A Performance Framework is an explicit articulation (graphic display, matrix, and/or summary) of the different levels, or chains, of results expected
from high impact government interventions.’ National Monitoring and Evaluation Policy of Trinidad and Tobago, page 24.
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The NPF was deliberately designed to measure
the short-term implementation (2017-2020)
progress of Government’s Vision 2030 NDS.
Therefore, using the policies and strategies
outlined in the Vision 2030 NDS, the NPF
features several Result Chains (Impacts,
Outcomes, and Outputs) as well as Performance
Indicators, which were drafted as part of an
extensive consultative process.

NATIONAL PERFORMANCE FRAMEWORK

Additionally, a critical component of any M&E
system is Measurement. As a result, to facilitate
the monitoring and measurement of
Government performance, the NPF has been
developed2. The NPF links the National Goals
outlined in the Vision 2030 NDS with National
Key Results that are actionable, achievable and
measureable. It is expected, that this
performance
framework
will
commit
Government to higher standards of public
accountability, transparency and delivery of
greater value for money. In essence, the
importance of developing such a performance
or measurement framework is to make the
public sector more accountable through the
setting up of performance measures to drive
development efforts and produce results that
would benefit all citizens of Trinidad and Tobago.

results-oriented public sector that allows
Government, as a whole, to measure and
monitor its progress and use results-based
performance information in a strategic way, as
a normal part of doing business.

VISION 2030

According to the Policy, the M&E System refers
collectively to organizational structures,
standards, procedures, data, technology and
accountability relationships that provide timely
information for evidence-based decision
making. An M&E System is therefore a critical
mechanism that produces true information
about developmental progress or the lack
thereof.
This information will empower
national policy makers and project
implementers to make evidence-based
decisions that optimize developmental efforts
and ensure an improved standard of living for
all citizens. Therefore, it is expected that the full
implementation and effective management of
the National M&E System will bring significant
improvements in public service delivery,
resulting in a higher standard of living for all
citizens.

................. Figure 3:
Moving from Goals to Results Chains ..........................................................
IMPACT 1

IMPACT 1

OUTCOME 1

OUTCOME 1

OUTPUT 2

OUTPUT 1

OUTPUT 2

PUBLIC
INTERVENTIONS

PUBLIC
INTERVENTIONS

PUBLIC
INTERVENTIONS

PUBLIC
INTERVENTIONS

The NPF (2017-2020) will provide Ministries/Agencies and Departments, and Government as a
whole, with concrete, objective information and data on which to make sound management
decisions. However, in order to be utilized, information must be reported.
Reporting will be done at to (2) levels:
1. Individual Ministries/ Agencies and Departments and will report to Ministry of Planning and
Development on a bi-annual basis, using a standardized Bi-annual Reporting Template (See Part
3 for Bi-Annual Reporting Template); and
2. Ministry of Planning and Development will report to the Public Sector and the General Public
through the annual publication of an Annual Performance Report (APR).

VISION 2030

3.0 Roll-out of the NPF 2017-2020
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(2017-2020)

OUTPUT 1

(Continued on page 19)
20)
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See Figure 4 for the Reporting Arrangements for the NPF (2017-2020).

................ Figure 4
Reporting Arrangements for the NPF (2017-2020) ..................................

Bi-annual Reporting Template

Ministries/ Departments and Agencies
Ann
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nce
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ort

Annual Performance Report
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General Public

Bi-Annual Reporting
The Bi-Annual Reporting Template is a critical
tool for monitoring performance nationally. All
Ministries/Agencies and Departments will be
required to report to the Ministry of Planning
and Development on a bi-annual basis using a
standardized Bi-Annual Reporting Template. The
performance information collected, will include
both quantitative and qualitative data, which
will be analyzed and used to report on
Government’s performance for the respective
period.

Annual Performance Reporting
The information collected from the Bi-annual
Reporting Templates will be analysed yearly to
determine the development progress for

Ministry of
Planning and Development

Government for the given year. The analysis will
signal whether or not development objectives
are being met, and whether or not the adopted
strategies were appropriate for achieving the
development objectives. This analysis, and any
findings, will be published annually for use in
the decision-making process to ensure better
or sustained performance in future periods.
The APR, therefore, provides a valuable source
of information to be used as a public
management tool. The APRs will also serve as
an essential communication tool to make
citizens aware of the work of Government and
sharing information on the extent of
achievement of National Goals identified.

(Continued on page 21)

A key feature of the APR is the Dashboard of
Performance. This Dashboard displays summary
information
for
national
performance
indicators using red/amber/green traffic light
colours which gives an overall indication of the
achievement of targets in particular
development areas over the reporting period.
If an important target is not met, ‘Red’ is used
to signify poor performance, ‘Amber’
represents modest movement towards the
target, while the colour ‘Green’ is used to
indicate that a target has been achieved or
surpassed. The assignment of a colour, and by
extension – the summary of performance - is
done using the Indicator Performance Index
(IPI) Methodology.

between and among the various indicators of
any one area of Results (for example Human
Capital Development or National Safety) since
more than one performance indicator is usually
used to ascertain performance in any
development area. Each indicator is rescaled or
normalized, whereby all numeric variables are
now represented by a value in the range [0, 1]
based on the IPI formula. This value- which is
the calculated IPI value- is then assigned a
colour of the traffic light as a summary of
performance based on the criteria explained
above. See Figure 5 for the Performance
Summary and IPI values for Traffic Light Colours.

Where:
I – IPI Value
xa – Actual Value of Indicator
xb – Baseline Value of Indicator
xt – Target Value of Indicator

NATIONAL PERFORMANCE FRAMEWORK

IPI Formula

(2017-2020)

The IPI Methodology applies a homogeneous
scale to allow for an unbiased comparison

Summary
Performance
Poor Performance
Moderate Performance
Good Performance

The colour ‘Black’
is used to indicate the
absence of, or insufficient data to make an
assessment.

The Dashboard, quickly communicates a
summary of performance information to public
managers thus, enhancing their ability to
respond to problems quicker. The information
will empower national policy makers and
project implementers to make evidence-based
decisions that optimize developmental efforts.
In essence, the NPF will improve our ability to
plan, manage and measure performance,
providing Ministries/Agencies and Departments
with timely information on the relevance,
success and cost-effectiveness of programs and
activities.

(Continued on page 19)
22)
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Traffic Light
Colour

VISION 2030

................ Figure 5
Performance Summary and IPI values for Traffic Light Colours .........
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Persistent development disparities continue to
exist as a result of, ‘et al’, the absence of
coordinated developmental efforts in areas
targeted for long-term development. An
important aspect of the roll-out of the NPF
(2017-2020) is the establishment of Clusters or
Technical Working Groups (TWGs). These
groups will comprise the various Ministries /
Agencies and Departments which are
responsible for achieving results in the
respective development area.
The rationale for clustering Ministries / Agencies
and Departments is critical to the achievement
of sustainable development is a shared
responsibility and each organisation is
responsible for a ‘part of the whole’. Therefore, if
progress is to be realized, efforts must be
strategically coordinated in order to benefit
from synergies and eliminate duplication and
wastage. Working as a group will also attempt
to define the linkages between and among
Ministries in an effort to reduce silo operations
and enhance collaboration across the public
sector.
In order to function as intended, a lead
organisation will be identified and institutional
mechanisms and guidelines for the operations
will be established, along with roles and
responsibilities for each group member.
Further, in line with the Vision 2030 NDS, five (5)
Clusters or Technical Working Groups will be
established – one (1) for each Theme.

5.0 Support for National Evaluations
Planned Evaluations can provide answers to
more strategic questions of performance that
can further enhance our chances of achieving
our development goals.
To compliment the annual reports, evaluations
of public interventions will also be
commissioned to provide answers to more
strategic questions of performance which will

help to inform deliberate actions that can
better steer the country forward, and so
improve our chances of achieving our
development goals. Evaluations will help us to
understand how well we perform in the
following three (3) areas:
Strategy - Are we are doing the right things?
- What is the rationale for this course of
action? Is there a clear theory of change?
Operational - Are we doing things right? –
Are we effective in achieving expected
outcomes? Are we efficient in optimizing
our resources? Are our clients satisfied?
Learning - Are there better ways of doing it?
– What are the alternatives? What are the
emerging best practices for Trinidad and
Tobago? What are the lessons learnt?
Accordingly, a National Evaluation Agenda will
also be developed to conduct evaluations of
capital projects that are deemed to have
significant impact on the nation’s development.
It is expected that projects/programme for
evaluation would be determined at the start of
the fiscal year using the following criteria:
Projects/Programmes that are of high
national importance based on their
alignment to the National Development
Agenda;
Projects/Programmes with high development impact;
Interventions which incur significant cost
to Governments (over TT$10 Million); and
Projects/Programmes that have exceed the
allocated budget and timeframe to
completion.
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4.0 Cluster Approach

................. TABLE 3- People First: Nurturing Our Greatest Asset
NATIONAL INDICATORS (National Outcome 3) .........................................
Results

Improved Health
Service Delivery

No. of health facilities per 10,000 population
No. of outpatient department visits per 10,000 population per year.
No. of Complaints.
Rate of Resolution of customer service.
Client Satisfaction Rate.

Baseline
Improved
Organization and
Management

International Health Regulations (IHR) core
capacity index – % Attained.
IHR monitoring framework: Legislation – %
Attained.
IHR monitoring framework: Coordination– %
attained.
% of total current expenditure on public health
of national GDP.

73.0%6 (2016)

Health worker density and distribution (per
1,000 population).

Physicians: 1.179
per 1,000 pop.

50%7 (2016)
57%8 (2016)
5.9%9
(WHO 2014)

Nursing & midwifery
personnel: 3.572 per 1,000 pop.
Dentistry: 0.225Pharmaceutical:
0.49 per 1,000 pop.
Other: 0.075 per 1,000 pop.
(2007)

3
4
5
6
7
8
9

14th Annual Report on the client Feedback System at the Regional Health Authorities for the period Mar 2009-Feb 2010
14th Annual Report on the client Feedback System at the Regional Health Authorities for the period Mar 2009-Feb 2010
Findings of public tele-survey conducted as part of the strategic planning exercise
http://apps.who.int/gho/tableau-public/tpc-frame.jsp?id=1100
http://apps.who.int/gho/data/node.main-amro.IHR00ALLN?lang=en
http://apps.who.int/gho/data/node.main-amro.IHR00ALLN?lang=en
http://www.who.int/countries/tto/en/

(2017-2020)

No. of Health Facilities whose refurbishment is fully completed.
No. of Health Facilities built.
Safe Hospital Index (SHI).
No. of Magnetic Resonance (MRI) units available per 10,000 population.
No. of Radiotherapy Units per 10, 000 population.
No. of Computed Tomography Units per 10,000 population.
% of population covered by health insurance.

NATIONAL PERFORMANCE FRAMEWORK

Improved Public
Health
Infrastructure

VISION 2030

National
Output

Baseline
2,6303
(2009-2010)
78%4
(2009- 2010)
44%5(2010)

33

National
Outcome

Indicator

NATIONAL OUTCOME 4 Healthy Lifestyles Adopted
The society will be one where best health
practices are encouraged and adopted.
Amenities, services and support systems to
improve and maintain good health will be
further developed, adopted and utilized.
Government will also seek to implement
initiatives to encourage healthier lifestyles and
encourage persons to take responsibility for
their health, in terms of prevention, treatment
and cure, by improving access to medicines and
vaccinations; encouraging responsible sexual
behaviours; promoting regular exercise;
increasing awareness of healthy eating habits
towards physical, mental and spiritual
development.

control over their own health and by extension
improve their health status through social and
environmental interventions.10 The focus of
health promotion in Trinidad and Tobago will
be to strengthen the capacity of individuals
and communities to control, improve and
maintain physical, mental, social and spiritual
well-being. Health Promotion will focus on
prevention and control; health and wellness;
and advocacy, whereby health will be viewed as
a positive resource for healthy living.11

4.4: Improved Organization and
Management of the Health System
(Refer to National Output 3.2)

NATIONAL OUTPUTS
Relevant, safe, reliable, sustainable and
aesthetically sound infrastructure that
supports the overall mental, physical and
spiritual wellbeing of citizens will be further
developed. Government will seek to encourage
citizens to engage in regular physical activity
through the provision of outdoor and indoor
sporting and recreational facilities; spaces such
as fields, parks and trails; recreational
equipment; and supporting activities such as
cycling, football, golfing, cricket, kayaking,
water-skiing, running and sailing.

4.2: Improved Public Health
Infrastructure
(Refer to National Output 3.1)
4.3: Improved Health Promotion
Health Promotion is a process that enables
people to positively change behaviour, increase

34

10

World Health Organisation
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NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

4.1: Improved Recreational
Infrastructure

................. TABLE 4- People First: Nurturing Our Greatest Asset
NATIONAL INDICATORS (National Outcome 4) .........................................
Results

National
Outcome

Healthy Lifestyles
Adopted

Indicator

Immunization coverage rate.
Mortality rates of persons between 30 and 70 years of age from chronic illness.
New cases of vaccine-preventable diseases.
Sexually transmitted infections (STIs) incidence rate.
HIV incidence rate (per 1,000 population)
HIV prevalence rate (per 1,000 population)
Total alcohol per capita (age 15+ years) consumption

Improved Public
Health
Infrastructure

No. of Health Facilities whose refurbishment is fully completed
No. (or Proportion) of Health Facilities built
Safe Hospital Index (SHI)
No. of MRI units per 10,000 population
No. of Radiotherapy Units per 10, 000 population
No. of Computed Tomography Units per 10 000 population

Improved Health
Promotion

No. of Health awareness programmes implemented

NATIONAL PERFORMANCE FRAMEWORK

No. of recreational facilities refurbished
No. of persons utilizing recreational and sporting
facilities
No. of Recreational facilities built

VISION 2030

Improved
Recreational
Infrastructure

35

National
Output

Target to 2020
22 (2012-2016) 40% increase
261,400
3
(2015)
5 (2016)

(2017-2020)

Baseline

................. TABLE 5(Cont’d)- People First: Nurturing Our Greatest Asset
NATIONAL INDICATORS (National Outcome 5) .........................................

No. of Educational Institutions with access for
Students with Disabilities

80 ECCE
Centres
50 Primary
Schools
33
Secondary
Schools
(2017)

93 ECCE
Centres
58 Primary
Schools
38 Secondary
Schools

% of work completed for Education Act revision
% of primary and secondary schools developing
a School Development Plan (SDP)

0%
90%

95%
100%

No. of Education Institutions using Education
Management Information System (EMIS).

0%

75%

% of Education District Offices and
Divisions/Units at Head Office using EMIS.

0%

100%

% of Education District Office provided with
network services from IGov.

0%

100%

No. of Tertiary Level Institutions (TLIs) accredited
by the Accreditation Council of Trinidad and
Tobago (ACTT).

13

20

Improved Access
to Quality
Education and
Training

Participation Rate in Tertiary and Technical
Vocational Institutions.

65.23%
(2014)

75%

No. of students assisted through the GATE
Programme annually.

29,492
(2017)

Improved
Curriculum and
Curriculum
Delivery to meet
21st Century
skills

No. of public primary schools establishing literacy 5
management systems.
No. of Teachers Trained (ECCE Pre-Service
Training).

468 (2015)

444
575
500

No. of Teachers Trained (ECCE In-Service Training). 384(2015)
No. of schools using modern learning
technologies in classrooms.

Secondary
Schools - 125

(2017-2020)

75%

% of Government & Government Assisted ECCE
Centres meeting Quality Standards.

NATIONAL PERFORMANCE FRAMEWORK

Improved
Administration
and Governance
of the Education
and Training
System

Baseline Target to
2020

VISION 2030

National
Outcome

Indicator
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Results

Results

Indicator

Enhanced Management of the System of Public Procurement.

Public
Procurement
System
Implemented

Improved Revenue Administration.

Annual
Revenue
Collected ($)

Strengthened Public Financial Management System.
Restructuring & Operationalization of the National Statistical System.

NATIONAL OUTPUT

A Customer-Centric Public Service

3.1: Improved Service Delivery

In order to achieve good governance, a critical
component is to improve service delivery
through service excellence, particularly within
the public sector. In this regard, Government
will seek to foster a customer-centric public
sector characterized by a modern, professional,
efficient, highly skilled workforce that delivers
quality service to all users.

As most developed countries increasingly
integrate ICTs within their work, E-government
is an integral component for improving
performance and service delivery. Therefore,
every effort will be made to develop and
implement an e-government strategy to
expand government information and services
online. Improving service delivery will also
include a review of existing policies and
legislation, organisational structures, as well as
records and information management.

NATIONAL PERFORMANCE FRAMEWORK

NATIONAL OUTCOME 3:

(2017-2020)

A Modern, Safe and Conducive Work Environment for all Public Service Organizations.

Indicator

National
Outcome

A Customer Centric Public Service

Efficiency in delivery of Public Service

National
Output

Improved Service Delivery

Customer Satisfaction Ratings
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Results

VISION 2030

................. TABLE 8 - Delivering Good Governance and Service Excellence
NATIONAL INDICATORS (National Outcome 3) ........................................

NATIONAL OUTCOME 4:
Improved Administration of Justice
In order to achieve our development goals
outlined, a modern, regulatory and legislative
framework is necessary. This however, must be
done inclusive of the reform efforts within the
judicial system. Such reform efforts must focus
on systems, structures and processes for the
administration of justice as well as existing
infrastructure. The ultimate goal for the
Judiciary is to ‘provide an accountable court
system in which timeliness and efficiency
hallmarks, while still protecting integrity,
fairness, equality and accessibility and
attracting public trust and confidence.

NATIONAL OUTPUTS
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(2017-2020)

4.1: A Strengthened Judiciary to Deliver
Increased Access to Justice
Special focus will be placed on moving the
Judiciary to a more financial autonomous
institution to allow for the management of its
own resources. It is expected that this will
enable the Judiciary to become more
responsive and effective with respect to its
mandate. It will also include, legal
representation, and improvements to human
resource capacity, throughout the system;
processes and procedures and also access to
the judicial system.

4.2: Improved Case Management System
To improve the case management system,
Government will undertake several initiatives
including, allowing lay magistrates to address

minor offences (traffic tickets etc.); the
construction
of
multipurpose
judicial
complexes, delegating of responsibilities to
regional corporations and, an expanding the
use of video-conferencing and electronic
recording of statements in the High Court.

4.3: Reform of the Criminal Justice
System
A major effort to achieve this will be the
establishment of a Sentencing Commission to
allow for a consistent approach to the
sentencing of offenders. Additionally, a Remand
Court will be established to reduce the amount
of cases on remand and a Public Offender
Office will be adjudicate on juvenile offences.

NATIONAL OUTCOME 5:
A Modern and Effective Law
Enforcement System
It is expected that a modernized and effective
law enforcement and policing system will
create an environment which ensures public
safety through the maintenance of law and
order. Thus, law enforcement system will be
continuously developed to reflect and respond
to the realities of our society. It will be designed
as a flexible and professional system that can
continue to meet the policing and public
security needs of the entire society.

NATIONAL OUTPUTS
5.1: Strengthened National Security
Sector
Strengthening of the national security
structures will be essential to ensuring a safe
and secure society. This will include
restructuring and strengthening various arms
of national security as well as improving
capacity and capability. Emphasis will also be
placed on improving public perception of law
enforcement officers; encouraging public/
private partnerships, as well as building trust
and confidence in communities.

5.2: Improved Coordination and
Collaboration Between Law
Enforcement & National Security
Agencies
Every effort will be made to rationalize and
harmonise the various components of law
enforcement and national security. An
appropriate mechanism will be developed to
facilitate joint operations in order to make the
best use of different skill sets to respond to any
situation or threat. As such, in order to ensure a
safe and secure society, law enforcement must
be coordinated, integrated and intelligence-led.

Baseline
National
Outcome

A Modern and Effective Law
Enforcement System

Ranking of Public Trust in the Security
Agencies of the State.
Rule of Law.

National
Output

Strengthened National Security
Sector

Improved Coordination and
Collaboration between Law
Enforcement & National
Security Agencies

Homicide Detection Rate.
Crime Detection Rate.

28%(2015)

Recidivism Rate.

53% (2015)

Crime Rate.
Law Enforcement Response time.
No. of Arrests leading to Convictions.

VISION 2030

Indicator
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(2017-2020)

................. TABLE 9 - Delivering Good Governance and Service Excellence
NATIONAL INDICATORS (National Outcome 5) ........................................

NATIONAL OUTCOME 6:
Improved External Relations
The Foreign Policy for Trinidad and Tobago will
seek to maintain, develop and enhance
relations with strategic countries at the
bilateral, regional and multilateral levels. It will
also encourage active participation in the
multilateral arena, namely the United Nations,
its Specialized Agencies; the Non-aligned
Movement; the Group of 77 (G-77); the
Commonwealth; the Organization of American
States (OAS); the Community of Latin American
and Caribbean States (CELAC); the African,
Pacific and Caribbean Group of States (ACP);
World Trade Organization (WTO), etc. and
emerging economies.
The new thrust will focus on strengthening
capacity to ensure that the pursuit of foreign
relations redound to the benefit of the country
and its citizens and allow for improved
responsiveness to international developments.

NATIONAL OUTPUTS

NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

6.1: A Robust Foreign Policy Agenda

For the period 2016-2030, the priority will be to
ground Trinidad and Tobago’s foreign policy in
the notion of being an extension of the
country’s domestic policy agenda. The new
foreign policy will serve as a way to advance
this country’s interest within the bilateral and
multilateral sphere, where the 2030 Agenda for
Sustainable Development will be serving as
the new global framework for partnerships
among nation states. The foreign policy
agenda will also seek to improve the

connection between our citizens abroad with
those at home, to facilitate the financing of
home-grown investments and the expansion
of trading links.

6:2: Strengthened Diplomatic
Responsiveness
The strategic location of Trinidad and Tobago
presents the nation with an ideal opportunity
to become the diplomatic hub of the CARICOM
region. At present, there are 31 foreign missions
resident in Port of Spain. The establishment of
an International Conference Centre and Office
Complex in Port of Spain to house the
Association of Caribbean States (ACS) and the
UN Resident Offices will be given active
consideration. The positioning of Port of Spain
as the diplomatic capital hub of the Caribbean
will serve to create a new and emerging niche
in the global tourism market specifically for
convention and business tourism.

6:3: Strengthened Overseas Missions
Capacity

Efforts will be pursued towards establishing a
Foreign Relations Advisory Board, which will
focus on the frank and timely exchange of
information to guide diplomatic engagement.
The Board will form an integral part of public
diplomacy
and
therefore
include
representatives
from
government
ministries/agencies, private sector, civil society
and academia. A more comprehensive and
effective public diplomacy programme will be
introduced and will involve the upgrading of
consular services at Headquarters and the
overseas missions.

VISION 2030

...... ........ TABLE 10 - Delivering Good Governance and Service Excellence
NATIONAL INDICATORS (National Outcome 6) ........................................
Results
National
Outcome

Improved External Relations.

Foreign Policy Agenda.
No. of Overseas Missions.

A Robust Foreign Policy Agenda.

No. of Trade links established.
No. of home-grown investments financed.

Strengthened Diplomatic Responsiveness.
Strengthened Overseas Missions Capacity.
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National
Output

Indicator
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Established
System for
Meaningful
National
Consultations

VISION 2030

Strengthened
Office of the
Parliament

Representative
Participation by all Citizens
and Interested Groups in Governance

Restructuring &
Operationalisation
of the National
Statistical System

Strengthened
Public Financial
Management
System

A Robust
Foreign
Policy
Agenda

(2017-2020)

Strengthened
Overseas
Missions
Capacity

A Modern, Safe and
Conductive Work
Environment for all
Public Service
Organisations

Enhanced
Management
of the System of
Public
Procurement

Improved
External
Relations

Strengthened
Results Based
Management
System in the
Public Sector

NATIONAL PERFORMANCE FRAMEWORK

Improved
Revenue
Administration

Increased
Capacity
of Independent
Institutions

Modern Efficient
and Effective Public
Institutions

Full Participation
and Citizen
Engagement at all
Levels

Strengthened
Diplomatic
Responsiveness

Improved
Service
Delivery

A
Customer - Centric
Public Service

Improved Case
Management
System

Reform to the
Criminal Justice
System

A Strengthened
Judiciary to
Deliver Increased
Access to Justice

Improved
Administrative
of Justice

Improved Coordination and
Collaboration between Law
Enforcement and National
Security Agencies

Strengthened
National
Security Sector

A Modern and
Effective Law
Enforcement System

..................................... FIGURE 7: DELIVERING GOOD GOVERNANCE
AND SERVICE DELIVERY RESULTS CHAIN ......................................................................

................. THEME 3-Improving Productivity through Quality
Infrastructure and Transport ........................................................................
Vision 2030
Goals
A safe and
operationally
efficient transport
system

National
Outcomes
Improved Access to a
Quality Mass Transit
System

National
Outputs

Sustainable
Development Goals

1. Improve Air Bridge.
2. Improved Bus Rapid
Transit System.
3. Improved Sea Bridge
Improved Airport
4. Infrastructure.

Improved Management
of National Public
Transport System

1. Port Authority Reformed

Better managed
public utility
system with
improved access by
all

Alternative Energy Sector
Fostered

1. Regulatory and Policy
Environment Reformed
2. Increased Use of
Alternative Energy
3. Investment in Alternative
Energy Sector Increased
4. Increased Capacity Building
and Public Awareness of
Alternative Energy.

Better managed
public utility
system with
improved access by
all

Improved Water,
Sanitation and Hygiene
(WASH) Utilities

1. Expanded Waste Water
and Infrastructure.
2. Improved Management
of and Waste Water
Resources.

An inter-connected
well maintained
transport
infrastructure

A Modernized Transport
Infrastructure

1. Arterial Networks
Expanded.
2. Improved Land Transport
Facilities.
3. Improved Port (Maritime)
Infrastructure.
4. Improved Airport
Infrastructure.

A modern and well
maintained ICT
system

Enhanced Modern ICT
System

1. Modern Robust ICT
Infrastructure Created .
2. Legislative Environment
Reformed.
3. ICT Sector Developed.
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(2017-2020)

A safe and
operationally
efficient transport
system

2. Improved Regulatory
Environment for the
National Transportation
System.

(Continued on page 51)

Additionally, initiatives
will
also
be
concentrated on strengthening the strategic
and effective use of ICT to facilitate fast and
efficient delivery of public services. It is crucial,
therefore, that policies be integrated with the
use of ICT, backed by the requisite skill sets,
institutional structure and capacity, supported
by appropriate business models, and grounded
in the relevant legislative and regulatory
frameworks.

A first class transport system is a sustainable
transport system that improves mobility and
accessibility for all user groups. For national
development,
a
sustainable
national
transportation system is essential to improving
economic efficiency, increasing productivity
and improving the lives of citizens. As such, it is
imperative that an efficient, resilient, high
quality and people centred transport system is
developed which will enable all users
(including children, the elderly and persons
with disabilities) to have easy access to reliable,
safe and cost effective transport services
whether by air, land or sea. In this regard,
through the use of ICT and advanced
innovative services, a sustainable modern
transportation system will be developed to
minimize constraints to the mobility of
passengers and goods, and maximize efficiency
and service, improved accessibility, while
allowing users their choice of economically and
financially viable transportation modes.

(2017-2020)

A First Class Transport System

NATIONAL PERFORMANCE FRAMEWORK

Essential to the development of quality
infrastructure and transportation is building a
first class air, sea and land transport system that
has the potential to increase efficiency, improve
accessibility and improve the lives of all citizens.
To improve accessibility through the
transportation network, focus will be on
combining smart investment, innovation and
maintenance. Investments will be strategic,
tackling accessibility problems that would
result in obtaining the most economic value.

KEY RESULT AREA 1:

VISION 2030

A key feature of a developed country is the
quality of infrastructure and transportation
services. High-quality infrastructure unlocks
our economic potential and ensures that
growth and opportunities are distributed
throughout the country. It also contibutes to
productivity and competitiveness, allowing
businesses to create employment, collaborate
and attract investment, and grow and prosper.
It is therefore, imperative that we adopt a
systemic and comprehensive approach to
building
strong
infrastructure
and
transportation systems that are resilient and of
high quality. Strategic focus will be placed on
holistic investment in infrastructure, with an
emphasis on transportation, ICT and Public
Utilities built to internationally accepted
standards that has the potential to impact
positively on the level of national development
and ultimately the well-being of citizens.

In addition, developing a high quality public
utility system is integral to human and
economic development. Water and sanitation,
for instance, are fundamental to human
sustenance, health and dignity, and by
extension, to economic opportunity. Affordable
and reliable energy is integral to social life,
productivity, competitiveness of industries, and
the efficient and effective delivery of services.
Policies will be adopted that utilize business
model innovations and incentives, that attract
investors requiring different types and levels of
return at different stages, and community
partnerships that leverage social networks and
institutions to administer the public utilities
system sustainably.

51

Overview of Thematic Area

NATIONAL OUTCOME 1 –
A Modernized Transportation
Infrastructure
Essential
to
building
a
sustainable
transportation system is having modernised
infrastructure that provides high-quality
services to all user groups. Therefore, having a
modernised transportation infrastructure
requires continuous assessment, expansion,
upgrading and maintenance of existing and
planned infrastructure to ensure the ease of
use by all user groups. As such, strategic focus
will be placed on expanding transport
networks; and improving land, sea and air
transportation infrastructure, which would
contribute to a safe, reliable, well maintained
national transport system in keeping with
international benchmarks.

NATIONAL OUTPUTS
An improved transport network is one that
encompasses
roads,
bridges
and
non-motorized paths that are safe, well
maintained and expanded to provide access to
all communities within Trinidad and Tobago.
Improvements to the transport network will
entail the upgrade of the existing networks, as
well as, the expansion of the networks into new
areas to accommodate the movement of
people and goods into these areas.

1.2: Improved Land Transport Facilities
To ensure clean, modern, accommodating,
convenient and comfortable facilities for public
use, land transport facilities throughout

1.3: Improved Port (Maritime)
Infrastructure
Improved Port Infrastructure results in a port
that is secure, modern and efficient, and has an
increased capacity to handle cargo. Improving
the port infrastructure will entail upgrading
and expanding the physical facilities at current
ports, and also constructing new port facilities
at other parts of Trinidad and Tobago.
Additionally, emphasis will be placed on
improving and modernizing the equipment
used at the ports to improve the speed of its
operations and increase its efficiency.
1.4: Improved Air Transport Infrastructure
In order to provide effective and sufficient
services to meet the needs of domestic,
regional and international users, the
infrastructure at both international airports in
Trinidad and Tobago will be improved.
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1.1: Arterial Networks Expanded

Trinidad and Tobago will be increased and
improved. Efforts will be made towards
ensuring that sufficient new bus and
paratransit terminals, parking facilities and
pedestrian infrastructure are constructed.
Strategic focus will also be placed on ensuring
that the existing facilities are clean, well
maintained and upgraded, so that they are
comfortable for public use. In addition, various
initiatives will be introduced to maximize the
use of technology, transportation information
systems and other innovative systems in all
transport facilities so as to improve the
provision of services and information about
these services to all customer and user groups.

................. TABLE 11 - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS ..............................
(Transport National Outcome 1)
Results

National
Outcome

A Modernised
Transportation
Infrastructure

Indicator

Passenger Satisfaction Rate
Road Expenditure as share of GDP (%)
Ranking Quality of Air Transport Infrastructure (GCR)
Ranking Quality of Port Infrastructure (GCR)

National
Output

Baseline
Ranked 75/138 (2015)
Ranked 81/138 (2015)

Arterial Networks
Expanded

Km of roads constructed
Km of road upgraded
Baseline
No. of new road networks
Ranking of Quality of road or % of road network in good Ranked 63/138 (2015)
and fair condition (GCR)

Improved Land
Transport
Facilities

No. of bus terminals
No. of transport hubs
Public Transport Accessibility Index
Quality of transport facilities for all users
Average distance to nearest transport stop (km)
- Rural areas
- Urban areas

% completion of upgrade works to international
airports

Port Capacity for ferries

Ranking of Quality of Airport Infrastructure (GCR)

NATIONAL OUTCOME 2:
Improved Management of National
Transportation System
The effectiveness of the operations of the
national public transportation system is
significantly dependent on the coordination
within the transport system and how well it is
managed. As such, to ensure the efficiency and
effectiveness of the national transportation
system the required regulatory and
institutional frameworks must be developed
and implemented to ably manage the system

Baseline
Ranked 75/138 (2015)

to derive the desired results to users and key
stakeholders. Efforts must also be placed on
improving the coordination among the various
agencies and divisions responsible for the
planning, organising and management of the
services provided, routes operated and
terminals provided. Strategic focus will also be
placed on improving the management of
transport system through the collection,
analysis and use of transport and passenger
demand data.

NATIONAL PERFORMANCE FRAMEWORK

Improved Airport
Infrastructure

Ranked 81/138 (2015)

VISION 2030

Ranking of Quality of Port Infrastructure (GCR)
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Improved Port
(Maritime)
Infrastructure

(2017-2020)

Baseline

NATIONAL OUTPUTS

2.2: Improved Regulatory Environment
for the National Transportation System

2.1: Port Authority Reformed
To improve the quality of port services
provided, the Port Authority of Trinidad and
Tobago will be reformed with the creation of
new or amendments to existing regulatory
frameworks; initiatives will be undertaken to
increase private investment into the maritime
sector; and strategic focus will be placed on
integrating port operations to ensure that they
continually operate at optimal levels.

To provide an efficient national public
transport service to users, there will be an
improved regulatory environment through the
development and implementation of the
relevant
institutional
and
regulatory
frameworks to manage and standardize the
national transportation system. In addition, a
Regulatory Body will be established to manage
public transportation, as well as private
transport, and the para-transit system.

................. TABLE 12 - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS ..............................
(Transport National Outcome 2)
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Results

Indicator

National
Outcome

Improved
Management of
National Public
Transportation
System

Average congestion delay.
Average Commute time by route.
Passenger Satisfaction Rate.
% coordination among transportation authorities, agencies and departments
Corruption perception index (transport).

National
Output

Port Authority
Reformed

No. of sea transport related legislation drafted.

Improved
Regulatory
Environment for
the National
Transportation
System

No. of transport agencies with national transport monitoring systems.

NATIONAL OUTCOME 3:
Improved Access to a Quality Transit
System
A quality mass transit system is one that all
users are able to rely on. It is one that is
accessible 24 hours a day, comfortable,

affordable, safe, efficient and timely. Therefore,
emphasis will be placed on expanding the
mass transit system, including a wider range of
services at prices that are affordable, and is
easily accessible to all users in all areas of the
country.

3.1: Improved Air Bridge
Transportation between the islands of Trinidad
and Tobago is an essential service and is critical
to travel for the public, and the provision of
good and services for consumers and suppliers.
Therefore, it is imperative that transport
services on the air bridge between the islands
are available, reliable, and accessible. Emphasis
will be placed on improving the air bridge.
Services will also be expanded and provided at
a cost effective price; with the fleet of air
carriers that service both islands being
upgraded and expanded to meet the growing
travel demands.

3.2: Improved Bus Rapid Transit System
To improve the mobility of persons, improve
productivity and enhance the lives of citizens,
the Bus Rapid Transit System will be improved.
These improvements will ensure that the Bus
system is reliable and well maintained through
the restructuring of the Public Transport
Service Corporation (PTSC); improving the

management of the PTSC; expanding services
to areas not currently reached; ensuring proper
maintenance of buses; improving the
scheduling of buses; providing buses to cater to
the needs of special user groups (e.g. persons
with disabilities, wheelchairs etc.).

3.3: Improved Sea Bridge
Essential to the business sector and the
travelling public is an efficient sea bridge that
provides a high-quality service for the
movement of people and goods between the
islands. To facilitate efficient travel, the sea
bridge will be improved and be treated as an
essential service for the traveling public and
the business sector. Services will be expanded;
sea transport infrastructure developed; and a
reliable, suitable and cost effective system will
be put in place to provide a much needed
service to all users of the sea bridge.

(2017-2020)

NATIONAL OUTPUTS

Improved
Access to a
Quality Mass
Transit System

Commercial Perception of Air Transport Services.
Commercial Perception of Sea
Transport Services
Commercial Perception of Bus Transport Services.
- Urban Public Transport Customer Satisfaction Level
- Rural Public Transport Customer Satisfaction Level

(Continued on page 56)
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National
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Results
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................. TABLE 13 - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS ..............................
(Transport National Outcome 3)

................. TABLE 13 (Cont’d) - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS ..............................
(Transport National Outcome 3)
Results

National
Output

Improved Air
Bridge

Indicator
No. of inter-island flight tickets sold.
Cost of public air transport between Trinidad and Tobago.
No. of cancelled flights.
No. of inter-island commercial flights
- Daily
- Monthly
- Annually
No. of passengers on inter-island commercial flights
- Daily
- Monthly
- Annually
No. of bus tickets sold
% of area covered by buses
Bus ridership
No. of buses equipped with Automated Vehicle Location/GPS technology
Average age of Bus fleet
Size of the vehicle fleet
Cost of public bus transport by route
Quality of buses for special users
No. of buses that arrive on time
No. of buses that depart on time
No. of bus trips between terminals
AM peak public transport ridership (7am – 9am)
PM peak public transport ridership (3pm –5pm)

Improved Sea
Bridge

Passenger cost of inter-island ferry
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(2017-2020)

Improved Bus
Transit System

No. of departure cancellations
No. of inter-island ferry sailings (passenger)
- Daily
- Monthly
- Annually
No. of inter-island ferry sailings (cargo)
- Daily
- Monthly
- Annually
Average passenger journey time via inter-island ferry (hrs)
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Improved
Port
(Maritime)
Infrastructure

Improved
Regulatory
Environment
for the
National
Transportation
System

Improved
Management
of National
Transportation
System

Port
Authority
Reformed

(2017-2020)

Improved
Air Transport
Infrastructure

NATIONAL PERFORMANCE FRAMEWORK

Improved Land
Transport
Facilities

VISION 2030

Arterial
Networks
Expanded

A Modernised
Transportation
Infrastructure

A First Class Transport System

Improved
Air
Bridge

Improved
Bus Rapid
Transit
System

Improved Access
to a Quality
Transit System

Improved
Sea
Bridge

.................................... FIGURE 8: Improving Productivity Through Quality
Infrastructure And Transport Results Chain (Part 1) .................................................

KEY RESULT AREA 2:

NATIONAL OUTPUTS

A High Quality Resilient Public Utilities
System

1.1: Modern Robust ICT Infrastructure
Created

A key indicator of the standard of living of any
country is the quality of its public utility system
which is critical to social development,
competitiveness of businesses and industries
and the effective and efficient delivery of key
services in a country. A high quality public
utilities system is characterized by the reliable
provision of water to the public and industries;
the effective management of waste water
resources; the delivery of affordable energy
services and the provision of efficient ICT
services. Therefore, improving the quality of the
nation’s public utility system is critical to
expanding trade, facilitating economic
diversification, increasing productivity and
improving the ‘quality of life’ for our broadening
population which is central to human and
economic development.

The creation of modern robust ICT
infrastructure entails the upgrade of existing
ICT infrastructure and the creation of modern
new infrastructure to facilitate the expanded
provision of and access to ICT services. As such,
ICT infrastructure will be enhanced and
expanded to facilitate an increase in access and
use by all members of society.

Enhanced Modern ICT System
The creation of an enhanced modern ICT
system in Trinidad and Tobago entails the
development of a stable and encouraging
enabling environment that provides the
foundation for the development of a modern
and sustainable ICT sector. An enhanced
modernized system requires the creation and
revision of legislation that supports the
development of this system and facilitates
increased investments in the burgeoning ICT
sector from both public and private sources.
Critical to the creation of this enhanced
modern ICT system is the development of
modern and robust ICT infrastructure, the use
and creation of modern ICT technologies,
products and services as well as increased
usage of these ICT technologies, products and
services by Government, the private sector and
households. When combined, these facets will
lead to the creation of an Enhanced Modern ICT
System in Trinidad and Tobago.

Central to enhancing the national public utility
system is the development of a reliable and
modern ICT system that facilitates real-time
information sharing, enables economic activity,
increases productivity, lowers production costs
and creates new job opportunities. To achieve
this, emphasis will be placed on addressing the
legislative and regulatory requirements that
govern the ICT sector for the effective
implementation of ICT laws, policies and plans
relating to the governance of the sector,
management of information and the building
of ICT architecture.

1.3: ICT Sector Developed
In the thrust towards diversifying the economy,
there will be increased investments in ICT as a
platform for socio-economic development and
generating alternative sources of wealth. As
such, emphasis will be placed on developing
the ICT sector as a strategic area for the
provision of commercial service and expansion
of trade opportunities through public and
private sector collaborations. Efforts will also be
aimed at providing the necessary funding to
create a strong ICT sector in Trinidad and
Tobago.
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(2017-2020)

NATIONAL OUTCOME 1 –

1.2: Legislative Environment Reformed

................. TABLE 14 - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS ..............................
(Public Utilities National Outcome 1)
Results

Indicator
Baseline
70/143 (2015)

National
Outcome

Enhanced
Modern ICT

Networked Readiness Index(Global IT
Ranking)

National
Output

Modern Robust
ICT Infrastructure
Created

Global IT Ranking (Infrastructure)
Global IT Ranking (Individual Usage)

Baseline
37/143 (2015)
59/143 (2015)

Legislative
Environment
Reformed

Global IT Ranking (Laws related to ICT)

Baseline
116/143(2015)

ICT Sector
Developed

GCR ranking (Businesses Technological
adoption)
Global IT Ranking (Political and regulatory
environment)
Global IT Ranking (Business Usage)
Global IT Ranking (Government Usage)
Global IT Ranking (Economic Impacts)

NATIONAL OUTPUTS
2.1: Expanded Water and Waste Water
Infrastructure
This entails the upgrade of existing and the
creation of new efficient and effective water
and waste water infrastructure that meets the

2.2: Improved Management of Water
and Waste Water Resources
In order to ensure a reliable, cost-effective and
efficient water supply to consumers and
management of waste water, the nation’s water
resources must be well managed and
optimized. Therefore, there will be an
integrated approach to water resources
management focused on the capture and
management of potable water and equitable
distribution,
reduction
in
wastage,
conservation and protection of watersheds and
ensuring that there is a sufficient supply of
water during times of scarcity, particularly in
the dry season. Efforts will also be placed on the
capture, management, treatment and disposal
or productive use of waste water in Trinidad
and Tobago.

(2017-2020)

present and future needs of the population.
This infrastructure should be expanded to
ensure that all citizens have access to water and
waste water services

NATIONAL PERFORMANCE FRAMEWORK

Improving the WASH utilities entails improving
the management, provision and access to the
basic Water, Sanitation and Hygiene utilities of
water, waste water and drainage. It is noted that
these utilities are inextricably linked and
improvements to one cannot be fully achieved
and maintained unless improvements are
made in all three. As such, improving WASH
utilities require the provision of safe, potable
water to citizens, while ensuring the safe
harnessing, collection and treatment of waste
water through effective waste water, and
drainage systems.

79/143 (2015)
94/143 (2015)
78/143 (2015)

VISION 2030

Improved Water, Sanitation and Hygiene
(WASH) Utilities

104/143 (2015)
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NATIONAL OUTCOME 2:

94/138 (2015)

................. TABLE 15 - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS
(Public Utilities National Outcome 2) .........................................................
Results

Indicator
Baseline

National Improved Water,
Outcome Sanitation and
Hygiene Utilities
(WASH)

Overall Quality of Service Score.

National Expanded water
Output and wastewater
infrastructure

Wastewater coverage
Total water storage capacity

Proportion of wastewater safely treated.
Baseline

% of population with piped access to water to their homes
Km of sewers constructed

VISION 2030

NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

Improved
management of
water and
wastewater
resources

65% (2014)

% of population with access to a 24/7 supply of water
% of Unaccounted for Water
% coverage of monitoring network
Water vulnerability/security index
No. of Watershed protection and conservation initiates

NATIONAL OUTCOME 3:
Alternative Energy Sector Fostered
Fostering alternative energy sector involves
reforming the regulatory, management and
investment structures necessary to entice the
establishment and operation of alternative
energy businesses. Efforts will be focused on
the provision of affordable and reliable
alternative energy and the use of alternative
energy technologies, particularly in the area of
power generation. Emphasis will be placed on
undertaking the necessary key initiatives
aimed at adopting cleaner energy technologies
in accordance with the country’s signature to
Climate Change Protocols.

NATIONAL OUTPUTS
3.1: Regulatory and Policy Environment
Reformed

30 %
72 million cubic meters
(2011)
75% (2006 )
Baseline
50% (2014)
45% (2002)

implementation of appropriate policy
instruments. Targeted strategies will be
undertaken to encourage initiatives in
alternative energy and to provide the impetus
for the introduction of sustainable alternative
energy technologies. This will create an
enabling environment for the creation of
business in alternative energy technologies,
products and services.

3.2: Increased Use of Alternative Energy
Measures will be adopted to increase the use of
alternative energy sources in electricity
generation, thereby reducing the dependence
on oil and gas for energy production. Efforts
will also be placed on undertaking the
necessary key initiatives aimed at adopting
cleaner and greener alternative energy
technologies in the long run.
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The necessary legislative and regulatory
amendments will be pursued to support the

3.3: Investment in Alternative Energy
Sector Increased
The development and implementation of
appropriate policy instruments and targeted
strategies will be undertaken to encourage
investments in alternative energy technologies.
This investment in alternative energy through
public, private and foreign partnerships will
create an enabling environment for the
creation of business providing alternative
energy technologies, products and services,
which will foster the development of an
alternative energy sector in Trinidad and
Tobago.

3.4 Increased Capacity Building and
Public Awareness of Alternative Energy
Essential to the development of an Alternative
Energy Sector in Trinidad and Tobago is
increasing the awareness of alternative energy,
its uses and benefits and building the capacity
of the population to use alternative energy in
their homes and businesses. Increasing public
awareness of alternative energy and building
capacity in the area will be encouraged and
foster greater demand for alternative energy in
power generation. In addition, by increasing
public awareness, it is anticipated that there
would be greater use of the Alternative Energy
Sector of Trinidad and Tobago.

Indicator

Alternative
Energy Sector
Fostered

% of energy generated from alternative
energy sources

National
Output

Regulatory and
Policy
Environment
Reformed

No. of alternative energy legislation fully
proclaimed (Tax concessions)
No. of alternative energy policies receiving
cabinet approval

Increased use of
Alternative
Energy

Energy Consumption: Alternative energy
sources
% of business adopting alternative energy
% households adopted alternatrive enery
% households accessing Renewable Energy
incentives
% installed power generation capacity from
Renewable Energy
No. of Solar water heaters per capita

12

Baseline
1111
4 12
Baseline
Less than ¼ of
1Percentage
0
Less than 1 dozen
Less than ¼ of 1%

Target to 2020
10

Less than ¼ of 1%
Less than 1%

EMA Act 2000; Miscellaneous Taxes Act (Green Fund Levy) 2000; National Environment Policy 2006; Finance Act 2010;
National Climate Change Policy 2011; Renewable Energy Policy Framework 2011; Renewable Energy Target 2015; Carbon
Reduction Strategy 2015; ESCO Certification Committee 2016; Draft Feed in Tariff Policy 2016; NDC of Trinidad &Tobago
2017; A Unique Approach for Sustainable Energy for Trinidad & Tobago 2012;
Draft Fit Policy; Renewable Energy Policy Framework 2011; NEP 2006; National Climate Change Policy 2011.

(Continued on page 62)
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11

Baseline
Less than ¼ of
1Percentage
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National
Outcome

VISION 2030

Results

(2017-2020)

................. TABLE 16 - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS ..............................
(Public Utilities National Outcome 3)

................. TABLE 16(Cont’d) - Improving Productivity Through Quality
Infrastructure and Transport NATIONAL INDICATORS
(Public Utilities National Outcome 3) .........................................................
Results

National
Output

Investment in
Alternative
Energy Sector
Increased

Indicator

% of households investing in alternative energy
% of Industries investing in alternative energy
%Direct Investment in Alternative Energy
%Share of Renewables in power generation

Baseline Target to 2020
0

10%

% of loans by financial institutions geared toward RE/EE
adoption
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(2017-2020)

National
Output

Increased
Capacity Building
and Public
awareness of
Alternative
Energy

% change in public awareness of RE

Baseline Target to 2020
Less
than1%

% change in use of RE technologies

0
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ICT Sector
Developed

(2017-2020)

Improved
Expanded
Management
Water and
of Water
Waste water and Wastewater
Infrastructure
Resources

Improved Water,
Sanitation and
Hygiene Utilities

NATIONAL PERFORMANCE FRAMEWORK

Legislative
Modern
Robust ICT Environment
Reformed
Infrastructure
Created

Enhanced Modern
Information and
Communication
Technology System

A High Quality Resilient
Public Utilities System

Regulatory
and Policy
Environment
Reformed

Increased
use of
Alternative
Energies

Investments
in Alternative
Energy
Sector
Increased

Alternative
Energy
Sector
Fostered

Increased
Capacity
Building and
Public
awareness of
Alternative
Energy

.................................... FIGURE 9: Improving Productivity Through Quality
Infrastructure And Transport Results Chain (Part 2) .................................................

................. THEME 4 - Building Competitive Businesses ............................................
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Vision 2030
Goals

National
Outcomes

National
Outputs

Macroeconomic
Stability will be
Maintained

A Stable Macroeconomic
Environment

1. A Sound Financial
System
2. Strengthened Fiscal
Policy Framework

A Business
Environment that is
Conducive to
Entrepreneurship
and Innovation

An Improved Business
Environment that Fosters
Entrepreneurship

1. Entrepreneurship
Development System
Strengthened

A Business
Environment that is
Conducive to
Entrepreneurship
and Innovation

An Improved
Environment that
Promotes Innovation

1. Strengthened Support
for Innovation

A More Attractive
Destination for
Investment and
Trade

An Enhanced
Environment for
Investment and Trade

1. An Improved Trade
System
2. Improved Investment
Environment

Firms will Produce
High Value-Added
products and
Services that can
Compete in Export
Markets

High Value-Added
Competitive Products for
Export

1. Traditional Sectors
Enhanced
2. Emerging Sectors
Strengthened
3. New Sectors Created

Sustainable
Development Goals

For any sustained increase in the quality of life
to be realized, there must be an increase in
productivity and real growth, which can then
be translated into higher wages originating
from innovation and competition. It is expected
that our firms will have advanced strategic and
operations systems, and be staffed by a
capable, knowledge-based workforce with
access to high quality resources and fuelled by
a sophisticated consumer base. Additionally,
Government will create an environment that
encourages open and free competition as well

(2017-2020)

Competitive businesses are also integral to this
thrust of economic growth as they innovate,
create employment and generate revenue and
foreign exchange earnings. To be able to deliver
goods and services, our economy must
continue to grow and be stable in order to
allow businesses, individuals and Government
to plan ahead, and improve the quantity and
quality of long-term investment in physical and
human capital. Consequently, competitive
Businesses are important to our developed
nation thrust.

In addition, it is also recognized that more and
better jobs can only emerge from sustained
economic growth. Key to this growth, therefore,
is international competitiveness, which
depends on increased productivity through
more innovative combinations of people, ideas
and resources. Building a more competitive
economy requires that our citizens have the
right skills and capabilities to perform
higher-value jobs; that our environment
attracts the right investors and entrepreneurs;
and our business and people are agile and
creative enough to seize new opportunities.
Sustained economic growth also requires
being internationally competitive within the
domestic market; assisting locally-based firms
to become global; and attracting international
firms that can build domestic capacity,
know-how and exports. Therefore, it means that
we must also have a more competitive tax
system, higher energy efficiency and
improvements in vital infrastructure as well as a
greater geographic dispersion of economic
opportunity. Sustained economic growth also
means having sound public finance and a
stable macroeconomic environment that
minimise risks, lowers uncertainty and instils
greater investor confidence in the economy.

NATIONAL PERFORMANCE FRAMEWORK

As the recent financial crises have shown,
economies have become more interconnected
and, as such, vulnerabilities now spread more
easily across sectors and national borders. The
intention therefore, is to maintain economic
stability mainly by pursuing sound monetary
and fiscal policy, promoting healthy trade and
payments balances and taking the necessary
steps to contain inflationary pressures.

As we look ahead, Trinidad and Tobago must be
more productive and competitive. As such we
must work smarter, be more innovative and
create new high-value products. Therefore, it is
integral that R&D towards greater levels of
innovation be promoted and institutionalised
at pre-primary, primary, secondary and tertiary
levels of the education system. Such creativity
as well as R&D must also be enabled and
harnessed in the private sector.

VISION 2030

Enhancing economic growth will ensure that all
our people have opportunities to prosper. Our
children will have opportunities to study, work
and live here at home. In addition, Government
will have the resources it needs to reduce
poverty, improve healthcare, invest in
education, and build infrastructure and provide
the goods and services that all citizens of this
country need and deserve.

as a favourable culture and climate for
entrepreneurship and innovation towards
creating the economy of tomorrow. Further, our
competitive businesses will exhibit a strong
sense of social responsibility by always seeking
the best interests of citizens and of the country
in which they operate.
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A Strong Competitive Economy
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Central to national development and
improving the quality of life of all citizens of
Trinidad and Tobago is a strong competitive
economy. This is an economy that is able to
withstand and recover quickly from negative
conditions which may occur in the global
economy; and where institutions, policies and
systems are operating effectively towards
ensuring consistent economic growth,
macroeconomic
stability,
competitive
businesses
(both
domestically
and
internationally), and sustained increased
productivity.
This strong competitive economy will be
characterized by the creation of new jobs; a
knowledgeable workforce; an enhanced level
of innovation and entrepreneurship; increased
regional and international investments in the
domestic market; the creation of more high
value-added products; the presence of a
vibrant business environment that cultivates
globally competitive businesses; and increased
productivity both at the individual and
business level. In addition, to reduce our
dependency on the oil and natural gas sector
as the primary contributor of economic wealth,
Government will actively seek to develop other
sectors of the economy as part of a strategic
diversification thrust in the non-energy sector.

NATIONAL OUTCOME 1:
A Stable Macroeconomic Environment
A stable macroeconomic environment is one
that is characterised by reduced vulnerability to
the impact of external shocks thus, minimizing
risk and resulting in an increased level of
predictability. A stable environment allows
individuals, businesses and Government to
more successfully plan for the future, promote
investment and increase productivity. In this
regard, macroeconomic stability provides the
local business community with the
much-needed platform on which to become

more competitive, while promoting Trinidad
and Tobago to regional and international
investors, as an attractive location for
investment
and
trade.
Therefore,
macroeconomic stability will be realized
through a balanced combination of prudent
fiscal and monetary policy aimed at
stabilisation of the exchange and interest rates
to facilitate an improved business environment,
continued strengthening of the financial
system and improved collection, management
and expenditure of public funds by
Government.

NATIONAL OUTPUTS
1.1: A Sound Financial System
A country's financial system provides a
framework for carrying out economic
transactions and monetary policy, and helps to
efficiently channel savings into investment,
which supports economic growth. Problems in
financial systems can undermine the
effectiveness of monetary policy, exacerbate
economic downturns, and create large fiscal
costs related to rescuing troubled financial
institutions, ‘inter alia.’ Therefore, resilient
financial systems that are well-regulated and
well-supervised are essential for both domestic
and international economic and financial
stability. As such, Government will seek to
establish and enforce the appropriate policies
and regulations to ensure that the financial
system is sound and in keeping with
international standards.
In addition, Government will also seek to
develop the capabilities of the financial system
to mobilize a greater amount of resources, and
manage a wider spectrum of risks, which will
ensure that persons and firms receive the
funding that they require to promote greater
stability and sustainable development.
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KEY RESULT AREA-

1.2: Strengthened Fiscal Policy
Framework
Fiscal policy is critical in shaping the landscape
within which businesses operate. Fiscal policy
influences both public sector and private sector
decisions and ultimately, a country’s
development. Government will therefore
strengthen the fiscal policy framework with the
ultimate objective of guiding policy makers in
their pursuit of maintaining macroeconomic
stability, and fiscal discretion in order to achieve
development targets and objectives.

A strengthened fiscal framework will also help
to create an environment which is more
conducive to economic growth, which will
facilitate competitiveness amongst firms, as
well as, assist in maintaining budgetary
positions close to a balanced or surplus budget.
As such, Government will also seek to develop
an integrated fiscal framework that allows for
greater
discipline,
transparency
and
accountability in fiscal policy.

................. TABLE 17 - Building Globally Competitive Businesses
NATIONAL INDICATORS (National Outcome 1) .........................................
Results

Indicator

4.7%
91,939.2
3.4%
53.5%

National
Output

A Sound
Financial System

Financial Market Development Rank (GCI)
Real Interest Rate
Capital Adequacy (Banking System)
- Regulatory capital to risk-weighted assets

62/140
20.1%
24.1%

Capital Adequacy (Life Insurance Companies)
- Capital to Total assets

20.7%

Asset Quality (Banking System)
- non performing loans to gross loans

3.7%

Asset Quality (Life Insurance Companies)
- (Real estate +unquoted equities +
debtors ) / total assets

7.8%

Earnings and Profitability (Banking System)
- Return on Assets

2.9%

Liquidity (Banking System)
- Liquid assets-to-total assets

23.1%

Liquidity (Life Insurance Companies)
- Liquid assets-to-current assets

37.7%

Balance of Payments (US$Mn)
Overall Fiscal Balance (TT$Mn)

-1,529
-3,813.4

Strengthened
Fiscal Policy
Framework

NATIONAL PERFORMANCE FRAMEWORK

Rate of inflation
Real Gross Domestic Product (GDP) (TT $Mn)
Rate of Unemployment
National debt to GDP Ratio

VISION 2030

A Stable
Macroeconomic
Environment
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National
Outcome

(2017-2020)

Baseline

NATIONAL OUTCOME 2:
An Improved Business Environment that
Fosters Entrepreneurship
The business environment can be described as
the
economic,
political,
sociocultural,
environmental, technological and legal
conditions which influence the operations of
business enterprises. These conditions will be
managed to create the most favourable
environment to support entrepreneurship,
which is intended to contribute significantly to
global competitiveness, economic growth, job
creation, poverty reduction, as well as, social
change. Opportunities to become an
entrepreneur will also be more strategically
supported and encouraged through the
development of the entire system that
supports entrepreneurship development.

NATIONAL OUTPUT

NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

2.1: Entrepreneurship Development
System Strengthened
At the centre of creating a vibrant competitive
business environment is the development of a
strong business sector which is built on the
foundation of innovation. As a result, all
systems and structures that support the
development of the sector will be

strengthened to help encourage new business
ideas and promote an entrepreneurial culture13.
This may include incentives; training and
development; and mentorship and coaching,
especially to encourage the development of
small businesses. In this regard, state
institutions that provide oversight and facilitate
the development of entrepreneurs will be
strengthened.
Improvements will be made through the
expansion and customization of funding and
support facilities (for example market research,
legal advice, prototype testing) to meet the
needs of firms at their various stages of growth,
which may include accessing existing regional
and international resources that support
business development especially micro and
small enterprises (MSEs); implementing policies
that increase the ease of doing business; and
building first world capabilities in areas such as
entrepreneurship management. In addition,
Government will facilitate greater collaboration
with academia to support industry as well as to
encourage entrepreneurship from students in
academic institutions, particularly in the STEM
streams: Science, Technology, Engineering and
Mathematics.

VISION 2030

...... ....... TABLE 18 - Building Globally Competitive Businesses
NATIONAL INDICATORS (National Outcome 2) .........................................
Results

National
Outcome

An Improved
Business
Environment that
Fosters
Entrepreneurship

Ease of Doing Business Ranking
MSEs as a % of the total number of businesses
Average annual earnings of MSEs
Venture Capital Availability (GCI)
Financing of Small and Medium Sized Enterprises14(GCI)

National
Output

Entrepreneurship
Development
System
Strengthened

No. of investment products made available to MSEs
Value of Government-provided loans accessed by MSEs
No. of MSEs which are part of business clusters
No. of loans which have been provided for new MSEs

13
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Indicator

14

An Entrepreneurial Culture refers to maximising the potential of individuals to start businesses or maximising the
potential of individuals in all kinds of organizations and in all aspects of life to behave entrepreneurially.
(Entrepreneurship Policy: Theory and Practice, Anders LundstrÖm and Lois A. Stevenson)
Source: Central Bank of Trinidad and Tobago

Baseline
79/189
Baseline
118/140
N/A

NATIONAL OUTCOME 3:

NATIONAL OUTPUT

An Improved Environment that
Promotes Innovation

3.1: Strengthened Support for
Innovation

Research has shown that innovation is a critical
driver of long term productivity and prosperity,
with the creation of new businesses and
industries, increased levels of employment, and
a stimulus for economic growth. As such,
Government will seek to create an environment
that fosters and promotes an innovative
culture; facilitates a vibrant and well integrated
innovation system; increases the innovative
capacities of all types of enterprises regardless
of size; and encourages and rewards the
creation and commercialisation of new ideas.
As such, it is anticipated that these
improvements in the environment to promote
innovation will facilitate greater levels of
productivity and encourage the production of
more high value-added products.

To promote innovation-based economic
growth and create new areas of employment,
Government will seek to develop and
implement initiatives that will support the
development of an innovative culture in
Trinidad and Tobago.
These include
educational initiatives as well as, the provision
of resources through various channels, both
public and private through strategic
partnerships, to encourage and support the
R&D by local innovators. These initiatives, which
may also include the development of centres of
excellence and technology parks, will also
provide support for the creation of globally
competitive knowledge-based enterprises and
industries.

Indicator
Baseline

National
Outcome

An Improved
Global Innovation Index (GII) Rank
92/141
Environment that Innovation Ecosystem (GCI)15
N/A
promotes
No. of patents filed by local companies per annum
Innovation

National
Output

Strengthened
Support for
Innovation

% of total Labour Market which consists of STEM (Science, Technology,
Engineering and Mathematics) Labour
No. of Triple Helix agreements

NATIONAL PERFORMANCE FRAMEWORK

Results

(2017-2020)

................. TABLE 19 - Building Globally Competitive Businesses
NATIONAL INDICATORS (National Outcome 3) .........................................

% of Government Expenditure spent on Innovation Projects

New component hence data has not yet been generated.
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% of GDP spent on R&D

NATIONAL OUTCOME 4:
A key ingredient to enhancing global
competitiveness is a more favourable domestic
climate which stimulates investment and
facilitates trade. Domestic and foreign
investment is influenced by many factors
including availability of resources, workforce
skills and productivity, soundness of legal and
regulatory framework, and quality of
infrastructure. These among others will be
targeted for expansion and/or improvement.
International trade is also influenced by many
factors which include productivity, barriers to
trade, factor endowments, fiscal policy and
investment activity. While they are separate
concepts which tend to be developed and
implemented independently, a more coherent
approach will achieve more sustainable and
inclusive growth which can contribute to
improved competitiveness. In general, both
investment and trade are expected to not only
contribute to economic growth but, also to
yield maximum development effects in areas
including
employment,
technological
know-how and ultimately quality of life for all
citizens.

NATIONAL OUTPUTS
4.1: An Improved Trade System
A Trade system in this context refers to the
relationship between all entities, institutions
and bodies, public and private, that govern,
engage in or participate in some way, in
legitimate trade activities in Trinidad and

4.2: Improved Investment Environment
With a view to becoming a preferred
investment
destination,
significant
improvements in the area of infrastructure,
legislation and regulation, policies and
institutions will be undertaken. Trinidad and
Tobago will also seek to ensure that a
knowledgeable and skilled workforce is
accessible to meet the needs of the changing
economy. As the existing, new and emerging
sectors are developed, an appropriate
workforce must be made available. This will be
undertaken by the establishment of high
quality research institutes and universities,
promoting a multi-lingual population,
enhanced collaboration with the Diaspora and
overseas research institutes, and revision of
immigration procedures.
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An Enhanced Environment for
Investment and Trade

Tobago. This System ensures that a diverse
market place of products exists despite
geographical boundaries and that domestic
needs are satisfied given limited resources. In
this regard, Trinidad and Tobago will seek to
strengthen
supplier
relationships
and
distribution chains, improve its trade
reputation, while strengthening its regulatory
framework and thus becoming more
competitive in product and price offerings.
With an improved trade system, local
manufacturers and exporters will be able to
capitalize on increased economic trade routes
and international business opportunities; and
increase entry and penetration into
international and regional markets.

................. TABLE 20 - Building Globally Competitive Businesses
NATIONAL INDICATORS (National Outcome 4) .........................................
Results

An Improved Trade
System

Improved Investment
Environment

Baseline
1,330
Balance of Trade US$Mn
1,529
Balance of Payments US$Mn
% of trade agreements signed out of total number of trade agreements being
negotiated
No. of trade license applications
No. of bilateral agreements related to trading activities
No. of economic trade routes
Baseline
96/140
Labour Market Efficiency (GCI)

NATIONAL OUTCOME 5:

petroleum and energize the services industry.

High Value-Added Globally Competitive
Products for Export

5.2: Emerging Sectors Strengthened

The production of internationally compliant,
high value-added products16
which can
compete in the export market will be
encouraged. On an enterprise level, it is
expected that such products will yield greater
profit margins, boost competitiveness, enhance
viability and allow for access to new export
markets. It is anticipated that a thriving private
sector of this nature will ultimately contribute
to a stable economy through, ‘inter alia,’
increased exports, revenue generation and
economic diversification.

NATIONAL OUTPUTS
5.1: Traditional Sectors Enhanced
A competitive advantage will be created and
sustained through, ‘inter alia,’ the development
of the traditional productive sectors of the
economy where capabilities are matched to
opportunities. In this regard, sector specific
strategies, such as moving up the value chain
and engaging in more advanced economic
activities, will be employed to modernize
agriculture, upgrade manufacturing, advance

5.3: New Sectors Created
Competitiveness will also be pursued by
augmenting the enterprise base across a range
of new sectors where growth opportunities
and export potential are expected but, not yet
explored. Thus, mechanisms will be effected to
support the creation of new sectors such as
biofuels through capital investment and the
development of business clusters.

The term products refers to both goods and services.
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16

Global competitiveness will also be sought by
broadening the enterprise base across a range
of sectors where growth opportunities and
export potential are present. Accordingly,
mechanisms will be effected to support the
expansion of emerging sectors which, in this
context, refer to sectors of the economy which
are in the nascent stages of development. They
include food, beverages and indigenous
agricultural products; digital platforms and ICT
enabled services; maritime, aviation and related
services; creative industries (music, film, fashion
etc.); renewable energy services; new tourism
related services and products; and financial
services.

(2017-2020)

National
Output

Foreign Direct Investment (FDI) US$Mn
Trading across Borders (Ease of Doing Business Index)
Goods Market Efficiency (GCI)
Exports US$Mn

NATIONAL PERFORMANCE FRAMEWORK

An Enhanced
Environment for
Investment and Trade

Baseline
-253.4
76/190
104/140
10,804

VISION 2030

National
Outcome

Indicator

................. TABLE 21 - Building Globally Competitive Businesses
NATIONAL INDICATORS (National Outcome 5) .........................................
Results

Indicator
Baseline

National
Outcome

National
Output

High
Value-Added
Globally
Competitive
Products for
Export

Total value of the exports of high value-added products
Gross Value Added Factor Cost (constant dollars)

Traditional
Sectors
Enhanced

% Contribution of Traditional Sectors to GDP
Total Value Added by Traditional Sectors

No. of new high value-added products developed17

Emerging Sectors % Contribution of Emerging Sectors to GDP
Strengthened
Total Value Added by Emerging Sectors

NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

New Sectors
Created

VISION 2030

...... .......
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17

Starting in this period hence no prior data.

% Contribution of New Sectors to GDP
Total Value Added by New Sectors

TT$91,511Mn
N/A
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Entrepreneurship
Development
System Strengthened

An Improved Business
Environment
that fosters
Entrepreneurship

Strengthened Fiscal
Policy Framework

A Sound
Financial System

A Stable
Macroeconomic
Environment

(2017-2020)

Strengthened
Support for Innovation

An Improved
Environment
that promotes
Innovation

A Strong
Competitive Economy

Improved
Investment
Environment

An Improved
Trade System

An Enhanced
Environment
for Investment
and Trade

New
Sectors
Created

Emerging
Sectors
Strengthened

Traditional
Sectors Enhanced

High Value
Added Globally
Competitive
Products for Export

..................................... FIGURE 10: Building Globally
Competitve Businesses RESULTS CHAIN .......................................................................

................. THEME 5 - Placing the Environment at the Centre of Social
and Economic Development ........................................................................
Vision 2030
Goals

National
Outputs

Environmental
Governance and
Management
Systems will be
strengthened

Improved
Environmental
Institutional
Arrangements

1. Strengthened
Institutional, Policy and
Regulatory Framework

Carbon footprint
will be reduced

Reduced Fossil
Fuel Use

1. Increased Use of
Alternative Fuels in the
Transportation Sector
2. Increased Use of Clean
and Renewable Energy
Technologies

Carbon footprint
will be reduced

Improved
Energy
Efficiency

1. Energy Efficiency
Measures Implemented
in Industries

Climate
Vulnerability will
be assessed

Increased
Resilience of
Climate
Vulnerable
Sectors

1. Climate Change
Vulnerability and Risk
Assessment Developed
2. Adaptation Actions for
Vulnerable Sectors
Implemented
3. Improved Integrated
Disaster Risk
Management

Comprehensive
waste and
pollution
management
systems will be
created

Enhanced Waste
Management

1. Improved Waste
Management Systems
2. Multilateral Environmental
Agreements (MEA)
Related Actions Plans
Implemented
3. Hazardous Waste
Inventories Conducted
4. Improved Pollution
Management Systems

Natural Resource
Management
will be improved

Effective Natural
Resource
Management

1. Endangered and
Threatened Species
Action Plan developed
2. Reduced Loss of Habitats
3. Established Zoning of
Coastal and Marine Areas
4. Biodiversity Data
Management System
Developed
5. Biodiversity and
Ecosystems services
incorporated in areas of
National development
Planning

(2017-2020)
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National
Outcomes

Sustainable
Development Goals

As we journey along the path of development,
it is critical that a healthy environment is
maintained with clean air, clean water and
green spaces. In this regard, must ensure that
we do our best to effectively control waste by
reducing, reusing and recycling our materials,
managing chemical, electronic and hazardous
waste; engaging in sustainable land use
planning; reducing pollution, including landbased sources of pollutants; protecting our
biodiversity; conserving our marine and
freshwater resources; building resilience to
climate change; becoming energy smart;
encouraging ecotourism; and promoting
corporate
environmental
responsibility,
greener industries and green cities. We will

KEY RESULT AREAA Clean and Healthy Environment
A clean and healthy environment may be
described as one where all ecosystems function
properly and are characterised by effective
institutional arrangements, climate resilient
communities, effective waste management,
effective natural resource management, and
the use of alternative fuel, clean and renewable
energy. A clean and healthy environment is
complementary to the economic and social
development of the country. Critical to this is
the protection and wise use of our natural
resources. Clean air, water and land resources
ensures a high quality of life to citizens while at
the same time contributing to social and
economic growth.

(2017-2020)

Protection and wise use of our environment
and the growing of our economy are
complementary and, therefore, innovative
solutions are necessary to mutually reinforce
the balance between the environment and the
economy. In order to secure national prosperity,
every effort will be made to ensure that the
economic potential of this country is realized
without jeopardizing the integrity, diversity or
productivity of our environment.

NATIONAL PERFORMANCE FRAMEWORK

Economic activity is driven by environmental
exploitation and the environment must,
therefore, be placed at the heart of this
country’s development focus. Therefore, it is
imperative that we ensure that there is a
balance between economic development and
the provision of a high quality living
environment for all citizens.

As a responsible member of the global
community, Trinidad and Tobago will continue
to support international efforts to address
shared environmental challenges which
include climate change, ozone depletion, land
degradation, biodiversity loss, illegal species
trade and the movement of hazardous wastes,
as these issues also affect the wellbeing of our
nation.

VISION 2030

As Trinidad and Tobago continues on a
sustainable development path with the
population continuing to grow, there will be
increasing demands placed on our limited
environmental resources. As such, our natural
heritage must be protected and wisely used.
The environment is the common thread that
supports all sectors which contribute to the
social and economic development of the
nation and therefore, must be managed for the
benefit of present and future generations. The
risk of mismanagement of our environment
and the unsustainable exploitation of these
resources can severely affect our society,
threatening food security, energy security,
livelihoods and human health, among other
impacts.

create a culture that engenders an attitude of
environmental consciousness and esteems
conservation and preservation of our national
assets, be they man made or natural.
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Overview of Thematic Area

NATIONAL OUTCOME 1:

NATIONAL OUTPUT

Improved Environmental Institutional
Arrangements

1.1: Strengthened Institutional, Policy
and Regulatory Framework

To achieve a clean and healthy environment it
is necessary that institutional and legislative
systems function well at the national level in an
effort to solve environmental issues. The
appropriate institutional arrangements will
ensure that, in Trinidad and Tobago all
economic, social and environmental issues are
given equal consideration in national
development and help in our path towards
sustainable development. Imperative to this is
the need for all environmental policies and
legislations to be updatedthat the relevant
institutions can support further environmental
management and governance.

Environmental issues are cross cutting and as
such require inter-organizational cooperation
and coordination. To this end, there will be
improved collaborative activities toward
improving environmental management and
enforcement. Institutional inefficiencies will be
addressed by; improving policies and
legislation
formulation;
effective
implementation;
and
monitoring
and
systematic
evaluation.
Environmental
standards will be reviewed with a view to
setting stricter standards to treat local issues,
while
adopting
best
international
environmental practices as appropriate.
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................. TABLE 23 - Placing the Environment at the Centre of Social
and Economic Development NATIONAL INDICATORS
(National Outcome 1) ....................................................................................
Results

Indicator
Traget to 2020

National
Outcome

Improved
Environmental
Institutional
Arrangements

National
Output

Strengthened
Institutional, Policy
and Regulatory
Framework

% of Environmental Code Updated

100%

No. of Implementation Plans developed for all policy
statements (identified in the National Environmental
Policy NEP) for short term execution

100%
Implementation
Plans developed
for policy
statements to be
executed in
short-term.

No. of Implementation Plans executed for NEP Policy
Statements

50% of
short-term
Implementation
Plans executed.

NATIONAL OUTCOME 2:
Reduced Fossil Fuel Use
Trinidad and Tobago contributes 0.1% of
absolute emissions globally. While this represent
a relatively small contribution to global
emissions the country is committed to curbing
our carbon dioxide emissions on a national
scale. The transportation sector is one of the
major contributors to Greenhouse Gas (GHG)
emissions, and provides an easy avenue for the
reduction of GHGs through the transitioning of
traditional fossil fuel driven vehicles to hybrids
and other environmentally friendly means of
transportation. Incentives for cleaner modes of
transportation will improve energy efficiency,
reduce emissions, reduce pollution and reduce
our dependence on oil and gas.

NATIONAL OUTPUTS
2.1: Increased Use of Alternative Fuels
in the Transportation Sector
Within the transportation sector, focus will be

placed on the use of greener, less consumptive
and carbon intensive vehicles with particular
emphasis on those which use Compressed
Natural Gas (CNG). Investment incentives will
be designed to further attract stakeholders in
the transportation sector. There will be
expansion of fiscal incentives such as CNG price
reduction, value-added tax (VAT) removal on
the importation of CNG vehicles and tax credits
for conversion to CNG kits, all with the intent of
providing the necessary encouragement in
transitioning towards alternative fuels.

2.2: Increased Use of Clean and
Renewable Energy Technologies
Adoption and utilisation of renewable and
clean energy technologies mainly within the
power generation and industrial sectors will
remain a priority. Increased usage of renewable
energy technologies will reduce dependencies
on fossil fuels, generate zero (0) to minimal
emissions
and
expand
options
for
environmentally wiser choices to be made.

Reduced Fossil Fuel
Use

National
Output

Increased Use of
Alternative Fuels in
the Transportation
Sector

Baseline
Absolute carbon dioxide emissions (kt)
35,996,374
tCO2 (2012)
(Carbon
Reduction
Strategy,
2015)
% share of renewable energy power generation
% change in CNG volumes
Number of alternative fuel vehicle imports
No. of CNG vehicle conversions

Increased Use of
Clean and
Renewable Energy
(RE) Technologies

Uptake of RE incentives

Target to 2020
Reduction of
emissions by 1% from
the baseline

10% (by 2021)

VISION 2030

National
Outcome

Indicator
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................. TABLE 23 - Placing the Environment at the Centre of Social
and Economic Development NATIONAL INDICATORS
(National Outcome 2) ....................................................................................

NATIONAL OUTCOME 3:

NATIONAL OUTPUT

Improved Energy Efficiency

3.1: Energy Efficiency Measures
Implemented in Industries

Energy Efficiency will be one of the key
measures pursued towards reducing the
country’s carbon footprints through the
adoption of energy efficient technologies and
improved processes and practices within the
power generation and industrial sectors.
Wastages within these sectors will be
minimized and in particular, electricity
generation will be optimised systematically to
increase efficiency. Initiatives will be developed
to encourage energy smart choices.

With the rapidly increasing demand for
electricity in all sectors, energy efficiency
measures will be implemented at the
generation (industrial processes) and end-use
levels (commercial and residential buildings).
Conventional electricity generation and
transmission will be more efficient providing
more electricity per unit of fossil fuel used, with
specific emphasis on improving thermal
efficiency rates in power plants.

................. TABLE 24 - Placing the Environment at the Centre of Social
and Economic Development NATIONAL INDICATORS
(National Outcome 3) ....................................................................................
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Results

Indicator

National
Outcome

Improved Energy
Efficiency

Electricity consumption per capita

National
Output

Energy Efficiency
Measures
Implemented in
Industries

No. of Industrial Energy Audits conducted

Energy Intensity

No. of Energy Efficiency certification/ labelling

NATIONAL OUTCOME 4:
Increased Resilience of Climate
Vulnerable Sectors
Adverse changes in the Earth’s climate and
associated negative effects are a key concern of
the world’s population and more so in Small
Island Developing States (SIDS) such as ours.
Increased risks associated with climate change
are expected to drastically heighten the
vulnerability of SIDS in areas such as land
degradation, access to water and food, poverty
and human health. As such, the vulnerability of
our natural and built environments will be
assessed critically to identify the associated
risks. To address the identified risks and

vulnerabilities, mitigation strategies and
climate change adaptation actions will be
effected to provide protection and enhance
resilience of vulnerable sectors from the severe
consequences of climate change.

NATIONAL OUTPUTS
4.1: Climate Change Vulnerability and
Risk Assessment Developed
To better manage climate variability and its
associated threats, sound and updated
information is required. A Vulnerability and Risk
Assessment of the projected impacts of Climate
Change will be done in eight (8) key sectors in
Trinidad and Tobago.

4.2: Adaptation Actions for Vulnerable
Sectors Implemented

4.3: Improved Integrated Disaster Risk
Management System

Vulnerable sectors will be strengthened to
increase their resilience and response to
climate change. Adaptation plans and
strategies will be developed to include
appropriately defined goals, performance
measures and supportive actions that will work
to improve responsivity of the sectors to
climate change.

Increased frequency and severity of natural
hazards and disaster (in part, due to climate
change) necessitates increased impetus to
have a well-functioning integrated disaster risk
management system. The Integrated Disaster
Management System will be guided by the
Vulnerability and Risk Assessments and operate
more holistically toward prevention, mitigation
and preparedness. This system will coordinate
measures to reduce the destructive effects on
the lives and livelihoods of individuals and
communities.

................. TABLE 25 - Environment at the Centre of Social and
Economic Development NATIONAL INDICATORS
(National Outcome 4) ....................................................................................

Time and cost for communities to recover after a
climate change associated event.

National
Output

Climate Change
Vulnerability and
Risk Assessment
Developed

No. of Climate Change Vulnerability and Risk
Assessments conducted for all sectors in Trinidad
and in Tobago.

Target to 2020
Time and cost
for recovery is
reduced by
20%
Baseline Target to 2020
0

8 Sectors

Baseline Target to 2020
Adaptation Actions
for Vulnerable
Sectors
Implemented
Improved
Integrated Disaster
Management
System

No. of adaptation projects implemented within
vulnerable sectors to adapt to the impacts of climate
change

0

2
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Increased
Resilience of
Climate Vulnerable
Communities

VISION 2030

National
Outcome

(2017-2020)

Indicator
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NATIONAL OUTCOME 5:
Enhanced Waste Management
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To meet the persisting challenge of waste
management (waste collection, treatment and
disposal) of municipal solid waste, hazardous
and other emerging waste streams, there will
be improved solid waste management
supported by the conduct of hazardous and
chemical
waste
inventories.
Waste
management systems will be redesigned
toward priorities focused on waste prevention,
minimization, re-use and recycling, supported
by strategies to promote responsible
nationwide consumption and production
patterns. In addition, to reduce pollution and
inefficient chemical management (air pollution,
ozone depletion, water pollution, land
pollution, marine pollution) there will be
improved pollution management systems and
implementation of MEA related actions plans
to achieve more controlled pollution measures,
compliance,
enhanced
monitoring,
enforcement, regulation and reduce offences
against the environment.

NATIONAL OUTPUTS
5.1: Improved Waste Management
Systems
Management options will be expanded for
hazardous (in particular e-waste) and
municipal solid waste disposal. In so doing,
Feasibility studies will be done to assess; waste
to energy conversion; recycling; establishment
of sanitary landfills; and rehabilitation of
existing dumps towards supporting and
further expanding of management options.
Waste Management Systems will also be
improved
through
sound
research,
consultation and more extensive and intensive
stakeholder and public education.

5.2: MEA Related Actions Plans
Implemented
In order to fulfil international obligations, MEA
related action plans must be fully implemented.
In so doing, obligations will be fulfilled while
inherently reducing targeted pollutants and
improving
waste
management. The
implementation rate of these Plans related to
hazardous wastes.

5.3: Hazardous Waste Inventories
Conducted
The conduct of toxic chemical and hazardous
inventories will be a key country commitment
toward
strengthening
regulatory,
infrastructural and legislative frameworks to
address monitoring and effective management
of toxic chemicals and hazardous wastes.
Inventories will be used to prioritize hazardous
waste streams for management.

5.4: Improved Pollution Management
Systems
Rules, regulations, policies and procedures
govern an effective pollution management
system which in turn protects the overall
integrity of ecosystems. As such, water and air
pollution rules, regulation and programmes will
be implemented toward improving water and
air quality. Furthermore, air quality will be
improved by fulfilling commitments to manage
ozone depleting substances.

................. TABLE 26 - Placing the Environment at the Centre of Social
and Economic Environment NATIONAL INDICATORS
(National Outcome 5) ....................................................................................
Indicator
Baseline Target to 2020
50%
700,000
reduction

National
Outcome

Enhanced Waste
Management

Quantity of waste requiring final disposal
(tonnes per day)

National
Output

Improved Waste
Management
System

No. of landfills meeting internationally
recognised standards.

MEA-Related
Action Plans
Implemented

No. of Waste related action plans implemented

Hazardous Waste
Inventories
Conducted

No. of inventories conducted for Persistent Organic Pollutants (POPs)

Improved Pollution
Management
Systems

Quantity of POPs released. (g TEQ/a)

0 (2017)

% reduction of HCFC from 2013 freeze
(baseline)

46.02 ODP
tonnes

% completion of Information capture system
on POPs
No. of Blue Flag certified beaches

0 % (August
2017)

(2017-2020)

900 Kg Hg/y
in 2016

100%

1

No. of functional sewage treatment plants
% concentrations of nutrients, sediment, heavy metal, hydrocarbons and solid
waste in the environment

NATIONAL PERFORMANCE FRAMEWORK

Quantity of mercury released. (Kg Hg/y)

35%
reduction

VISION 2030

24 g TEQ/a
in 2011
(revised
figure).

1
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NATIONAL OUTCOME 6:
Effective Natural Resource Management
Effective natural resource management is
necessary in managing towards a clean and
healthy environment. For Trinidad and Tobago,
this will include reducing the rate at which
habitats and species are lost and better
allocating the limited natural resources that we
possess. As such, focus will be placed on
implementing action plans for the protection
and conservation of endangered and
threatened species, reducing loss of habitats
and zoning of our coastal and marine areas.
Critical to the success of manging these
resources will be the development of a
Biodiversity Data Management System and the
incorporation of biodiversity and ecosystem
services into areas of national development
planning.

NATIONAL OUTPUTS
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6.1: Endangered and Threatened Species
Action Plans Developed
In Trinidad and Tobago a number of species
have been listed as endangered or threatened.
Action Plans to conserve and protect identified
species have been developed and will be
implemented in an effort to arrest and recover
their declining numbers. There will also be an
expanded list of species for which action plans
will be developed outlining the current status,
threats and means of recovering the species.

6.2: Reduced Loss of Habitats
Loss of natural habitats through habitat
destruction, fragmentation or degradation has
been one of the leading causes of loss of
species in Trinidad and Tobago. Loss and/or
absence of natural habitats not only impact
species and the ecosystems in which they
function, but humans as well.
Habitat loss also contributes to increase
flooding, soil erosion, increased coastal damage
and reduced ecosystem services, products and
food stock. Therefore, to curb habitat loss, the

implementation of land use polices and plans
will be improved at the national and local
levels; with improved use of natural resources
being a priority.

6.3: Established Zoning of Coastal and
Marine Areas
Zoning of coastal and marine areas is crucial for
effective natural resource management as it
defines areas of the coastal and marine
environment for specific allowable or
prohibited activities. The integrated coastal
zone management plan and spatial marine
plan will be implemented which will allow for
the balance between socio-economic activities
and conservation of marine areas.

6.4: Biodiversity Data Management
System Developed
A biodiversity data management system has
relevant and updated information on the status
of biodiversity which allows for easy
development,
management
and
implementation of policies and lends further
support for decision makers to manage
biodiversity requirements. A biodiversity data
management system will be developed for the
effective collection, use and management of all
data related to biodiversity conservation.

6.5: Biodiversity and Ecosystem Services
Incorporated into Areas of National
Development Planning
Biodiversity and ecosystem services support
human functions such as food production,
water purification, soil fertility and climate
regulation and particularly contribute to the
economic and social wellbeing of poor and
vulnerable groups. Traditionally these valuable
services have not been represented in national
accounts and budgets, and policy makers have
often overlooked their value. As such, national
plans and programmes will represent and
integrate biodiversity and ecosystems services
into their design, planning and budgeting
processes.

No. of protected spawning/brooding areas for freshwater species
Acreage of habitat rehabilitated
Abundance of indicator species for both terrestrial and marine systems

VISION 2030
NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)
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Climate Change
Vulnerability
and Risk
Assessment
developed

Energy Efficieny
Measures
Implemented in
Industries

Improved
Energy Efficiency

Increased
use of alternative
fuels in the
transportation
sector

Reduced
Fossil Fuel Use

Increased Use of
Clean and
Renewable
energy
Technologies

Strengthened
institutional, policy
and regulatory
framework

Improved
Environmental
Institutional
Arrangements

Improved
Integrated
Disaster
Risk
Management

Endangered
and Threatened
Species Action
Plan
Implemented

Effective natural
resource
management

Established
Zoning of Coastal
and
Marine Areas

Improved
pollution
management
systems

Reduced loss of
natural habitats

Hazardous
Chemicals and
Waste
Inventories
Conducted

Enhanced
Waste
Management

MEA-related
Actions
plans
implemented

Adaptation
actions
for vulnerable
sectors
implemented

Improved Waste
Management
Systems

Increased
Resilience of
Climate
Vulnerable
Sectors

Theme V: A Clean and
Healthy Environment

Biodiversity
data
management
system
developed

Biodiversity and
ecosystems services
incorporated
into areas
of national planning

..................................... FIGURE 11: Placing The Environment At The Centre Of
Social And Economic Development RESULTS CHAIN .................................................

84

Reporting Template
The National Performance Reporting Template has been
designed to provide Ministries with a simple, user
friendly tool that will assist in providing the relevant
progress information. It will assist Ministries to monitor,
measure and report on progress in the attainment of
their target, in alignment with the National Outcomes,
the Vision 2030 Goals as well as the Sustainable Development Goals.

86

All Ministries/Agencies and Departments will be
required to report on a biannual basis and will be
required to use the reporting template to submit the
relevant performance information to the Ministry of
Planning and Development, This information will in turn
be used for analysis, collation and preparation and
production of Annual Performance Reports.
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Putting People First: Nurturing Our Greatest Asset
NATIONAL OUTCOME 1 Enhanced Effectiveness of the Social Safety Net
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NATIONAL OUTCOME 2 Enhanced Effectiveness of the Housing System

NATIONAL OUTCOME 3 Improved Health Service Delivery
Source of Indicator
The number of health facilities per population of 10,000
or the number of health facilities per total population
living in a designated area.
The number of patient complaints with the service or
quality of care

Ministry of Health

The number of reported complaints that have been

Ministry of Health

Client Satisfaction Rate

Proportion/ Percentage of patients or clients indicating
dis/satisfaction with services accessed by at healthcare
facility/ department

Ministry of Health

No. of Health Facilities
whose refurbishment
is fully completed

Number of public health facilities (hospitals, health
centers and district health facilities) that undergone major
or minor refurbishment.

Ministry of Health

No. (or Proportion) of
Health Facilities built
Safe Hospital Index
(SHI)

Number of public health facilities (hospitals, health
centers and district health facilities) built.
The SHI is a measure of the probability that a hospital or
health facility will continue to function in emergency
situations, based on structural, non-structural and
functional factors, including the environment and the
health services network to which it belongs.
Number of Magnetic Resonance units available to the
public per 10,000 population

Ministry of Health

No. of Magnetic
Resonance Imaging
(MRI) Units available
per 10,000 population
No. of Radiotherapy
Units per 10, 000
population

Number of radiotherapy units available to the public per
10,000 population

Ministry of Health /
Regional Health
Authorities (Radiology
Department)
Ministry of Health /
Regional Health
Authorities (Radiology
Department)

(2017-2020)

Pan American Health
Organisation/ World
Health Organisation

NATIONAL PERFORMANCE FRAMEWORK

Rate of Resolution
of customer
service

Ministry of Health

VISION 2030

No. of Complaints
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Indicator
No. of health facilities
per 10,000 population

NATIONAL OUTCOME 3 Improved Health Service Delivery
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Indicator

Definition

Source of Indicator

NATIONAL OUTCOME 4 Healthy Lifestyles Adopted
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Source of Indicator

Source of Indicator
Health and Primary
Education Ranking
Primary Education
(GCI)
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Health Education
and Training
Ranking(GCI)
(including
Secondary
Level Education)

The annual average score of all students in the subject
area of Language Arts in the Secondary Entrance
Assessment (SEA)

Ministry of Education

Mean Score for
Mathematics in the
Secondary Entrance
Assessment (SEA)

The annual average score of all students in the subject
area of Mathematics in the Secondary Entrance
Assessment (SEA)

Ministry of Education

Pass rate for Caribbean
Secondary Education
Certificate (CSEC)
English A

The number of students scoring at and/ or above the
pass mark for the CSEC English A examination as a
percent of the total number of students who sit the CSEC
English A examination

Ministry of Education

Pass rate for Caribbean
Secondary Education
Certificate (CSEC)
Mathematics

The number of students scoring at and/ or above the
pass mark for the CSEC Mathematics examination as a
percent of the total number of students who sit the CSEC
Mathematics examination

Ministry of Education

% of Educational
Institutions with Physical
Infrastructure
Upgraded or Repaired
No. of Educational
Institutions with IT
infrastructure
upgraded
% of Secondary School
with Laptops

The number of Educational Institutions at each of the
pre-primary, primary, secondary, tertiary levels that were
repaired or upgraded.

Ministry of Education

The number of Educational Institutions at each of the
pre-primary, primary, secondary, tertiary levels with IT
infrastructure upgraded

Ministry of Education

The number of secondary schools with the requisite
amount of laptops as a percent of the total number of
secondary schools
The number of Educational Institutions (at pre-primary,
primary, secondary, tertiary levels) with access for
students with disabilities

Ministry of Education

VISION 2030

Ministry of Education
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No. of Educational
Institutions with access
for students with
disabilities
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Mean Score for
Language Arts in the
Secondary Entrance
Assessment (SEA)

(2017-2020)

Source of Indicator

Indicator
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No. schools with
modern learning
technologies in
classrooms
% of work completed
to revise the Education
Act
% of primary and
secondary schools
developing a School
Development Plan
(SDP)
% of Education
Institutions using
Education
Management
Information System
(EMIS)
% of Education District
Offices and
Divisions/Units at Head
Office using Education
Management
Information System
(EMIS)
% of Government &
Government Assisted
ECCE Centres meeting
Quality Standards
% of Education District
Office provided with
network services from
IGov

Definition

Source of Indicator

The number schools (pre-primary, primary, secondary
and tertiary) with modern learning technologies in
classrooms such as smartboards, computers and tablets

Ministry of Education

The percentage of work completed for the revision of the
Education Act measured against completion of the work
plan/implementation schedule

Ministry of Education

The number of primary and secondary Government and
Government-Assisted Schools that are developing their
School Development Plan (SDP) as a percent of the total
number of primary and secondary Government and
Government-Assisted Schools. The SDP is a part of the
School Based Management (SBM) System
The number of Education Institutions (pre-primary,
primary and secondary schools) utilizing EMIS as a
percent of the total number of Educational Institutions
(pre-primary, primary and secondary schools)

Ministry of Education

The number of Education District Offices and
Divisions/Units at Head Office using EMIS as a percent of
the total number of Education District Offices and
Divisions/Units at Head Office

Ministry of Education

The number of Government & Government Assisted
ECCE Centres meeting Quality Standards as outlined in
“Proposed Standards for Regulating Early Childhood
Services (2005)”, as a percent of the total number of
Government & Government Assisted ECCE Centres
The number of Education District Offices provided with
network services from IGov as a percent of the total
number of Education District Offices

Ministry of Education

Ministry of Education

Ministry of Education

Ministry of Education

The number of students enrolled at private or public
tertiary institutions as a percentage of the total number
of the population in the age group 17 to 21 years. This
excludes CAPE students
The number of Tertiary Level Students receiving financial
assistance through the GATE Programme

Ministry of Education

The number of primary schools with a system or plan to
manage school literacy. This system or plan covers
literacy training, planning and execution of strategies to
meet the literacy needs of the students

Ministry of Education

The number of teachers receiving pre-service training at
each level of pre-primary, primary, secondary

Ministry of Education

The number of teachers receiving in-service training at
each level of pre-primary, primary, secondary

Ministry of Education

The number schools (pre-primary, primary, secondary
and tertiary) that are using modern learning technologies
(such as smartboards, computers and tablets) in
classrooms

Ministry of Education

NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

Ministry of Education

VISION 2030

No. of students
assisted through the
GATE Programme
annually
No. of public primary
schools establishing
literacy management
systems
No. of Teachers
Trained (ECCE PreService Training)
No. of Teachers
Trained (ECCE InService Training)
No. schools using
modern learning
technologies in
classrooms

The number of TLIs who are accredited by the (ACTT)
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No. of Tertiary Level
Institutions (TLIs)
accredited by the
Accreditation Council
of Trinidad and Tobago
(ACTT)
Participation Rate in
Tertiary & Technical
Vocational Institutions

Source of Indicator

Delivering Good Governance and Service Delivery
NATIONAL OUTCOME 1 Representative Participation by all Citizens and Interest Groups in Governance
Indicator
Voice and Accountability

% of Women Elected to
Serve
No. of Policies for Social
Inclusion & Equity

Source of Indicator
Voice and accountability captures perceptions of
the extent to which a country's citizens are able
to participate in selecting their government, as
well as freedom of expression, freedom of
association, and a free media.
The number of women elected/appointed to
serve at the Parliamentary level.
The number of policies developed to promote
social inclusion and equity among all citizens.

Financial
Established
No. of Oversight
Committee hearings

allocations and expenditure.
Number of National Consultations held on issues
deemed to be of national importance.

Worldwide Governance
Indicators

Worldwide Governance
Indicators
Ministry of Social
Development
Parliament of the
Republic of T&T
OPM

NATIONAL OUTCOME 2:
Indicator
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(2017-2020)

Control of Corruption

Political Stability

Corruption Index
No. of Oversight
Committees
No. of High level Audits
conducted
% of Ministries with
established M&E Units
No. of Sectoral Performance
Frameworks developed
Public Procurement System
Implemented
Annual Revenue Collected
($)

Source of Indicator
This captures perceptions of the extent to
which public power is exercised for private gain,
including both petty and grand forms
of corruption, as well as "capture" of the state
by elites and private interests.
This measures the quality of public services, the
quality of the civil service and its independence
from political pressures, the quality of policy
formulation and implementation, and the
credibility of the government's commitment
to its stated policies.
Political Stability measures perceptions of the
likelihood of political instability and/or
politically-motivated
violence,
including
terrorism.
corruption as "the
misuse of pu
The number of Oversight Committees
established annually
The number of high level audits conducted
annually
The number of Ministries with established M&E
units
The number of sectoral performance
frameworks developed of the total number of

Worldwide Governance
Indicators

Worldwide Governance
Indicators

Worldwide Governance
Indicators
Worldwide Governance
Indicators
Parliament of the Republic
of T&T

Ministry of Public
Administration

Ministry of Finance
Annual revenue collected

Ministry of Finance

NATIONAL OUTCOME 3:
A Customer-Centric Public Service
Indicator

Definition

Source of Indicator

Efficiency in delivery of
Public Service

Measures the efficiency and effectiveness of
service delivery across the public service

Ministry of Public
Administration

Customer Satisfaction
Ratings

Percentage of customers satisfied with service
provided

Ministry of Public
Administration

Source of Indicator

Ranking of Public Trust in
the Security Agencies of the
State
Rule of Law

A measure of the level of trust among citizens in
the security agencies

TTPS

Refers to a principle of governance in which all
persons, institutions and entities, public and
private, including the State itself, are
accountable to laws that are publicly
promulgated,
equally
enforced
and
independently adjudicated, and which are
consistent with international human rights
norms and standards.
Number of Homicides detected leading to
arrest and conviction
Number of crimes detected leading to arrest
and conviction
Number of repeat offenders
The number of offenses (the numerator)
divided by an accurate count of the population
(the denominator).
Response time of law enforcement officials

Worldwide Governance
Indicators

Crime Detection Rate
Recidivism Rate
Crime Rate
Law enforcement Response
time
No. of Arrests leading to
Convictions

TTPS
TTPS
Ministry of National Security
TTPS
TTPS
TTPS

NATIONAL OUTCOME 6:
Improved External Relations
Indicator
Foreign Policy Agenda
No. of Overseas Missions
No. of Trade links
established
No. of home-grown
investments financed

Definition

Source of Indicator

An articulated foreign policy agenda
Number of overseas missions presently operating
Number of countries with established trade links
to T&T
Number of local investments financed
internationally

Ministry of Foreign Affairs
Ministry of Foreign Affairs
Ministry of Foreign Affairs
Ministry of Foreign Affairs
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Homicide Detection Rate
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Definition

VISION 2030

Indicator

(2017-2020)

NATIONAL OUTCOME 5:
A Modern and Effective Law Enforcement System

Improving Productivity Through Quality Infrastructure and Transport
TRANSPORT NATIONAL OUTCOME 1 –
A Modernised Transportation Infrastructure
Indicator

Definition

Source of Indicator
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(2017-2020)

Passenger satisfaction % of population satisfied with transport infrastructure
and system
% of GDP spent on transport infrastructure
Road Expenditure as
share of GDP (%)
The Quality of Airport Infrastructure measures
Quality of Airport
business executives' perception of their country's
Infrastructure
airport facilities.
The Quality of Port Infrastructure measures business
Quality of Port
executives' perception of their country's port facilities.
Infrastructure
Km of roads
constructed
Km of road upgraded

Km of roads constructed or delivered
transportation usage
Km of roads upgraded for transportation usage

Quality of road or %
of road network in
good and fair
condition
No. of new roads
constructed

Road class categories: traffic, roughness, surface type,
cracking, number of lanes, climate, surface distress
index etc.

No. of bus terminals

Number of places where a bus route starts or ends,
where vehicles stop, turn or reverse and wait before
departure. It is also the place where passengers
board and disembark.

No. of transport hubs

Number of locations where passengers and cargo are
exchanged between vehicles or between transport
modes.

Public Transport
Accessibility Index

The inverse of the average distance (in km) to the
nearest bus stop

Quality of transport
facilities for all users

Quality of transport facilities to cater to the needs of
the differently abled

Average distance to
nearest transport stop
(km)
- Rural areas
- Urban areas
Quality of Port
Infrastructure

Average distance to place where passengers and
cargo are exchanged between vehicles or transport
modes.

Global Competitiveness
Report (GCR) 2016-2017
Global Competitiveness
Report (GCR) 2016-2017

for

Global Competitiveness
Report (GCR) 2016-2017

Number of interconnected roads designed to
accommodate wheeled road going vehicles and
pedestrian traffic. The road network may be classified
according to the surface, e.g. a) Paved roads b)
Unpaved roads.

The Quality of Port Infrastructure measures business
executives' perception of their country's port facilities.

Global Competitiveness
Report (GCR) 2016-2017

TRANSPORT NATIONAL OUTCOME 2:
Improved Management of National Transportation System
Indicator

Source of Indicator

Average congestion
delay

Average time taken beyond the expected normal
time on transport networks to get from one location
to another as use increases.

Average Commute
time by route

Average travel time from one location to another

Corruption
Perception Index
(Transport)
Passenger
Satisfaction

Ranks countries and territories based on how corrupt
their public sector is perceived to be as it relates to
transport

% coordination
among transportation
authorities, agencies
and departments
Corruption
perception index
(transport)
No. of sea transport
related legislation
drafted
No. of transport
agencies with
national transport
monitoring systems.

Percentage of coordination between transportation
authorities, agencies and departments

NATIONAL PERFORMANCE FRAMEWORK

Number of transport agencies with established
monitoring and data collection systems to collect
and analyse transport related data

VISION 2030

Number of legislation drafted for sea transport
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Perceived level of corruption as it relates to the
transport sector

(2017-2020)

infrastructure and system

TRANSPORT NATIONAL OUTCOME 3:
Improved Access to a Quality Transit System
Indicator
Commercial
Perception of Air
Transport Services
Commercial
Perception of Sea
Transport Services
Commercial
Perception of Bus
Transport Services
-

Perception of passengers travelling on commercial
airlines of air transport services
Perception of passengers travelling on inter-island
ferry between Trinidad and Tobago of sea transport
services
Perception of urban/rural passengers using bus
transport services.

Urban Public Transport
Customer Satisfaction Level
Rural Public Transport
Customer Satisfaction Level

No. of inter-island
Cost of public air
transport between
Trinidad and Tobago
No. of cancelled

Number of tickets sold for travel between Trinidad
and Tobago
Cost of airline tickets for passengers on commercial
airlines between Trinidad and Tobago.

- Daily
- Monthly
- Annually
No. of passengers on
inter-island

The total number of passengers (arrivals plus
departures) daily/ monthly/annually on commercial

- Daily
- Monthly
- Annually
No. of bus tickets sold
% of area covered by
buses
Bus ridership

Bus service area coverage.

No. of buses equipped
with Automated
Vehicle Location/GPS
technology
Average age of Bus

Number of buses equipped with Automated Vehicle
Location/GPS technology.

Size of the vehicle

Number of passenger road motor vehicles designed
to carry more than 24 persons (including the driver),
and with provision to carry seated as well as standing
passengers.
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No. of inter-island

s cancelled/delayed for passengers
travelling between Trinidad and Tobago.
Number of daily/monthly/annually inter-island

VISION 2030

(2017-2020)

Source of Indicator

Number of tickets sold to passers to travel on public
buses

The number pf passengers who ride the public
transport system

Calculation: The sum of the ages of all vehicles in the

TRANSPORT NATIONAL OUTCOME 3: (Cont’d)
Improved Access to a Quality Transit System
Indicator

Source of Indicator

Cost of public bus
transport by route
Quality of buses for
special users
No. of buses that
arrive on time
No. of buses that
depart on time
No. of bus trips
between terminals
AM peak public
transport ridership
(7am – 9am)
PM peak public
transport ridership
(3pm –5pm)
Passenger cost of
inter-island ferry
No. of departure
cancellations

Cost of public transport paid by passengers on bus
transport routes.
Quality of buses to cater to the needs of the
-abled.
Number of buses that arrive on time (estimate) to
transport hub/station.
Number of buses that depart on time (estimate) from
transport hub/station.
Number of trips taken by buses between terminals.

No. of inter-island
ferry sailings
(passenger)
- Daily
- Monthly
- Annually
No. of inter-island
ferry sailings
- Daily
- Monthly
- Annually
Average passenger
journey time via interisland ferry (hrs)

Number of passenger inter- island ferry sailings
daily/monthly/annually

The number of persons using public transport (bus) at
peak times between 7am - 9am
The number of persons using public transport (bus) at
peak times between 3pm and 5pm

VISION 2030

Average time for inter-island ferry to travel between
Trinidad and Tobago
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Number of cargo inter- island ferry sailings
daily/monthly/annually
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(2017-2020)

Cost to passengers travelling on the inter-island ferry
between Trinidad and Tobago.
Number of departure sailings cancelled for the interisland ferry between Trinidad and Tobago.

Improving Productivity Through Quality Infrastructure and Transport
PUBLIC UTILITIES NATIONAL OUTCOME 1 –
Enhanced Modern ICT System
Indicator
Networked Readiness
Index

Global IT Ranking Infrastructure
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(2017-2020)

Global IT Ranking Individual Usage

Global IT Ranking Laws relating to ICT

Definition

Source of
Indicator

The index indicating the propensity for countries to exploit
the opportunities offered by information and communication
technologies based on the following sub-indices:
- ICT Environment
- ICT Readiness
- ICT Usage
- ICT Impact
This assesses the development of ICT infrastructure (including
mobile network coverage, international Internet bandwidth,
secure Internet servers, and electricity production). It
measures:
- Electricity Production kWh/capita
- Mobile network coverage as a Percentage of
population
- International internet bandwidth, kb/s per user
- Secure internet servers/million population
This measures ICT penetration and diffusion at the individual
level, using indicators such:
- Mobile phone subscription/100 population
- Percentage individuals using internet
- Percentage households with personal computer
- Percentage households with internet access
- Fixed broadband subscription per 100 population
- Mobile broadband subscriptions per 100 population
- Use of virtual social networks
This measures the state of the country’s laws as it relates to the
use ICT
The extent to which businesses adopt the latest technologies

Global Information
Technology Report

GCR ranking Businesses
Technological
adoption
This is the extent to which the national legal framework
Global IT Ranking Political and regulatory facilitates ICT penetration and the safe development of
business activities. It measures:
environment
- Effectiveness of law-making bodies
- Laws relating to ICTs
- Judicial independence
- Efficiency of legal system in settling disputes
- Efficiency of legal system in challenging regulations
- Intellectual property protection
- Software piracy rate, Percentage software installed
- Number of procedures to enforce a contract
- Number of days to enforce a contract

Global Information
Technology Report

Global Information
Technology Report

Global Information
Technology Report
Global
Competitiveness
Report
Global Information
Technology Report

Improving Productivity Through Quality Infrastructure and Transport
PUBLIC UTILITIES NATIONAL OUTCOME 1 –
Enhanced Modern ICT System

-

Global
Information
Technology
Report

Global Information
Technology Report

Global Information
Technology Report

(2017-2020)

Global IT Ranking
Economic Impacts

This measures the importance that governments place on
carrying out ICT policies, the efforts they make to implement
their visions for ICT development, and the number of
government services they prov ide online. It is a composite
indicator measuring:
- Importance of ICTs to gov’t vision
- Government Online Service Index
- Gov’t success in ICT promotion
It measures the effect of ICTs
on competitiveness as a result of
technological and non -technological innovations. It measures
the overall shift of an economy toward more knowledge intensive activities. This indicator measures:
- Impact of ICTs on new services & products
- ICT PCT patents, applications/million population
- Impact of ICTs on new organizational models
- Knowledge -intensive jobs, Percentage workforce

Source of Indicator

NATIONAL PERFORMANCE FRAMEWORK

Global IT Ranking
Government Usage)

This is the extent of business Internet use as well as the efforts
of the firms in an economy to integrate ICTs into an internal,
technology-savvy, innovation-conducive environment that
generates productivity gains. It measures:

VISION 2030

Definition
-
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Indicator
Global IT Ranking
Business Usage

PUBLIC UTILITIES NATIONAL OUTCOME 2:
Improved Water, Sanitation and Hygiene (WASH) Utilities
Indicator
Overall Quality of
Service Score
Proportion of
wastewater safely
treated
Wastewater coverage
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Total water storage
capacity
Percentage of
population with piped
access to water to their
homes
Kilometre of sewers
constructed
Percentage of
population with access
to a 24/7 supply of
water
Percentage of
Unaccounted for Water
Percentage coverage of
monitoring network
Water
vulnerability/security
index
Number of Watershed
protection and
conservation initiates
implemented
Percentage of energy
generated from
alternative energy
sources
Number of alternative
energy legislation fully
proclaimed (Tax
concessions)
Number of alternative
energy policies
receiving cabinet
approval

Definition

Source of
Indicator
Water and Sewerage
Authority

The ratio of wastewater collected and treated to wastewater
collected but not treated
Percentage of population serviced by a wastewater treatment
plant
Cumulative water storage capacity of all dams and reservoirs
in Trinidad and Tobago
Percentage of population using drinking water from a source
that is piped to their houses or yards.

Water and Sewerage
Authority
Food and
Agriculture
Organisation of the
United Nations
Pan American
Health Organization

Amount of sewer pipelines constructed as measured in
Kilometres
Percentage of population with access to supply of water 24
hours of the day, seven days a week

Water and Sewerage
Authority

Percentage of water that is lost in transmission due to leaks in
pipelines, undersized transmissions, illegal water connections
etc.

Regulated Industries
Commission

Number of watershed protection and watershed
conservations initiatives undertaken

Ministry of Planning
and Development

The amount of energy generated from alternative sources as
a percentage of the total amount of energy produced
(electricity generated)

Ministry of Public
Utilities

The number of alternative energy laws and pieces of
legislations that have officially come into effect

Number of alternative energy policies that have gone before
Cabinet and received official approval

Ministry of Public
Utilities; Ministry of
Energy and Energy
Industries
Ministry of Public
Utilities; Ministry of
Energy and Energy
Industries

PUBLIC UTILITIES NATIONAL OUTCOME 3:
Alternative Energy Sector Fostered
Indicator

Definition

Source of
Indicator

Energy Consumption:
Alternative energy
sources
Percentage of business
adopting alternative
energy

The amount of energy consumed that comes from alternative
energy sources

Ministry of Energy
and Energy
Industries
Chamber of
Commerce; Ministry
of Public Utilities

Percentage of
households adopting
alternative energy
Percentage households
accessing Renewable
Energy incentives

Number of households utilising alternative energy in their
homes expressed as a percentage of the total number of
households in Trinidad and Tobago
Number of households accessing any of the renewable
energy incentives (such as tax concessions import duty
concessions etc.) provided by government expressed as a
percentage of the total number of households in Trinidad and
Tobago

Percentage installed
power generation
capacity from
Renewable Energy
Number of Solar water
heaters per capita
Percentage of
households investing in
alternative energy
Percentage of
Industries investing in
alternative energy
Direct Investment in
Alternative Energy

The amount of installed power generation capacity that
comes from renewable energy expressed as a percentage of
the total installed power generation capacity

Ministry of Public
Utilities

The number of installed Solar water heaters in Trinidad and
Tobago divided by the total population
Number of households investing in alternative energy
technologies expressed as a percentage of the total number
of households in Trinidad and Tobago
Number of businesses investing in alternative energy
technologies expressed as a percentage of the total number
of businesses in Trinidad and Tobago
The dollar amount of investment in alternative energy in
Trinidad and Tobago either from local or foreign sources

Customs and Excise
Division
Board of Inland
Revenue

Share of Renewables in
power generation
Percentage of loans by
financial institutions
geared toward RE/EE
adoption
Percentage change in
public awareness of RE

The ratio alternative to traditional energy used for power
generation in Trinidad and Tobago
Number of Loans granted by financial institutions that are
geared towards RE/EE adoption initiatives in Trinidad and
Tobago

Ministry of Public
Utilities
Central Bank

The amount of change in the public awareness of alternative
energy expressed as a percentage:
((public awareness 2017-Baseline public awareness)/Baseline
Public awareness)*100

Ministry of Energy
and Energy
Industries

Percentage change in
use of RE technologies

The amount of change in the use of alternative energy
technologies expressed as a percentage:
((use of AE technologies 2017-use of AE technologies
baseline)/use of AE technologies baseline)*100

Ministry of Energy
and Energy
Industries

Ministry of Public
Utilities

NATIONAL PERFORMANCE FRAMEWORK

Ministry of Trade
and Industry

VISION 2030

Board of Inland
Revenue

(2017-2020)

Ministry of Finance
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Number of businesses utilising alternative energy in their
businesses expressed as a percentage of the total number of
businesses in Trinidad and Tobago

Building Globally Competitve Businesses
NATIONAL OUTCOME 1:
A Stable Macroeconomic Environment
Indicators

Central Bank of Trinidad
and Tobago

Real Gross Domestic
Product (GDP)

services
produced in a country in a given year adjusted for

Central Bank of Trinidad
and Tobago

Rate of
Unemployment

The percentage of the labour force that is
unemployed at any given date.

Central Bank of Trinidad
and Tobago

National debt to
GDP ratio

The ratio of a country's public debt to its gross
domestic product (GDP). By comparing what a
country owes to what it produces, the debt-to-GDP
ratio indicates the country's ability to pay back its
debt. Often expressed as a percentage, the ratio can
be interpreted as the number of years needed to pay
back debt if GDP is dedicated entirely to debt
repayment.

Central Bank of Trinidad
and Tobago

Real Interest Rate

An interest rate that has been adjusted to remove the
ect the real cost of funds to
the borrower and the real yield to the lender or to an
investor.

The World Bank Data Bank
http://databank.worldban
k.org/data/reports.aspx?so
urce=world-developmentindicators (Date Accessed
Sept 22, 2017)

Regulatory capital
to risk-weighted
assets (Banking
System)

Measurement of the capital adequacy which

Central Bank of Trinidad
and Tobago

Capital to Total
assets (Life
Insurance
Companies)
Nonperforming
loans to gross loans
(Banking System)

Measurement of the capital adequacy which

(Real estate
+unquoted equities
+ debtors) / total
assets (LifeInsurance
Companies)

Measurement of asset quality which indicates
problems in real estate investment businesses,
exposure to volatile but high yield security markets
and weak loans and advances administration
towards high nonperforming assets ratio.

(2017-2020)
NATIONAL PERFORMANCE FRAMEWORK
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Source of Indicator
The rate at which the general level of prices for goods
and services is rising and, consequently, the
purchasing power of currency is falling.

on

withstand shocks to their balance sheets.

Central Bank of Trinidad
and Tobago

withstand shocks to their balance sheets.
Proxy measurement of the asset quality. It points to a
of

Central Bank of Trinidad
and Tobago

the

institutions’ borrowers, especially the
l corporations sector which can arise from
an impairment in assets which can then lead to risks
Central Bank of Trinidad
and Tobago

NATIONAL OUTCOME 3:
Alternative Energy Sector Fostered
Indicator
Measurement of profitability which looks at the net
income to total assets.
Measurement of the level of liquidity which influences
the ability of the banking system to withstand shocks.

Central Bank of Trinidad
and Tobago
Central Bank of Trinidad
and Tobago

Liquid assets -tocurrent assets (Life
Insurance
Companies)

Measurement of the level of liquidity which influences
the ability of the life insurance companies to withstand
shocks. This ratio indicates a n insurer’s ability to settle
its current liabilities without prematurely selling long
term investments or to borrow money. If this ratio is less
than one, then the insurer’s liquidity becomes sensitive
to the cash flow from premium collections.

Central B ank of Trinidad
and Tobago

Balance of Payments

The record of all international financial transactions
made by a country's residents. The balance of payments
demonstrates whether or not a country saves enough to
pay for its imports. It also reveals whether
the country
produces enough economic output to pay for its growth.

Review of the Economy
2016, Ministry of Finance

Overall Fiscal
Balance

Measures the difference between revenues and grants,
and expenditure and net lending. This balance may be
in surplu s or deficit.

Central Bank of Trinidad
and Tobago

NATIONAL OUTCOME 2:
An Improved Business Environment that Fosters Entrepreneurship
Definition

Source of Indicator

Ease of Doing
Business Ranking

Economies are ranked on their ea se of doing business,
from 1 –189 . A high ease of doing business ranking
means the regulatory environment is more conducive to
the starting and operation of a local firm . It sheds light
on how easy or difficult it is for a local entrepreneur to
open and run a small to medium -size business when
complying with relevant regulations.

Doing Business Report

MSEs as a
percentage of total
number of businesses
Average annual
earnings of MSEs

The percentage of total businesses that is made up of
micro and small enterprises .

Venture Capital
Availability

Component of the Global Competitiveness Index which
measures the level of ease for start -up entrepreneurs
with innovative but risky projects to obtain equity
funding.

Global Competitiveness
Report

Financing of Small
and Medium Sized
Enterprises

Component of the Global Competitiveness Index which
measures the extent to which smal l and medium sized
companies access the finance they need for their
business operations through the financial system.

Global Competitiveness
Report

VISION 2030

Average annual earnings of micro and small enterprises.
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Indicators

NATIONAL PERFORMANCE FRAMEWORK

Return on Assets
(Banking System)
Liquid assets -to-total
assets (Banking
System)

(2017-2020)

Source of Indicator

NATIONAL OUTCOME 2: (Cont’d)
An Improved Business Environment that Fosters Entrepreneurship
Indicators

Definition

N o. of investment
products for MSEs

Number of investment products made available to
MSEs

Value of
Government provided loans
accessed by MSEs
No. of MSEs which
are part of business
clusters

Total value of the loans given to MSEs by the
Government Ministries and Agencies

No. of loans which
have been provided
for new MSEs

Number of loans which are made available to new micro
and small enterprises.

Source of Indicator

Number of micro and small enterprises which are part
of business clusters.

NATIONAL OUTCOME 3:
An Improved Environment that Promotes Innovation

VISION 2030

NATIONAL PERFORMANCE FRAMEWORK

(2017-2020)

Indicators
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Definition

Source of Indicator

Global Innovation
Index (GII) Ranking

Detailed metrics about t he innovation performance of
141 countries and economies around the world. Its 81
indicators explore a broad vision of innovation,
including political environment, education, and
infrastructure and bus iness sophistication.

Global Innovation Index
Report

Innovation
Ecosystem

GCI Pillar which measures the following: the quality of
scientific research institutions, the number of
researchers in R&D per capita, the availability of
scientists and engineers, the number of scientific and
technical journal articles per capita, the number of PCT
patent applications, Cooperation and Interaction,
Encouragement to idea generation, Diversity in patents
applicants, and the Diversity in company workforce.

Global Comp etitiveness
Report

No. of patents filed
by local companies
per annum
% of total Labour
Market which
consists of STEM
(Science, Technology,
Engineering and
Mathematics)
Labour
N o. of T riple Helix
agreements

The total number of patents filed by local companies of
any size during the period under consideration.

% of GDP spent on
Research and
Development (R&D)
% of Government
Expenditure spent on
Innovation Projects

The percentage of the total labour market which is made
up persons working in
Science, Technology,
Engineering and Mathematics occupations.

Number of agreements arrived at between the
Universities, Industry and Government which are
geared towards the advancement of innovative ideas .
The percentage of the total GDP
that was spent on
research and development activities.
The percentage of the total Government expenditure
that was spent on innovation activities.

NATIONAL OUTCOME 4:
An Enhanced Environment for Investment and Trade
Source of Indicator

Trading Across
Borders

This component of theEase of Doing Business Index Doing Business Report
measures the time and cost associated with exporting
and importing a standard shipment of goods by sea
transport, and the number of documents necessary to
complete the transaction.Economies are ranked from 1–
190.

Goods Market
Effi ciency

GCI Pillar which measures the following: extent and Ministry of
effect of taxation, total tax rate, number of procedures Industry
to start a business, number of days to start a business,
prevalence of trade barriers, trade tariffs, burden of
customs procedures, importsas a percentage of GDP,
competitive disadvantage, extent of market dominance,
intensity of local competition, effectiveness of anti
monopoly policy, Agricultural policy costs, degree of
customer orientation, prevalence of foreign ownership,
business impact of rules on FDI and buyer
sophistication.

Exports

The total value of all goods and services which are Ministry
of
Financ e,
produced in one country and are sold and transferred toReview of the Economy
a foreign country for consumption or resale
.

Balance of Trade

The net difference between the value of exports andMinistry of Fi nance,
imports and shows whether there is a trade surplusReview of the Economy
(more money coming into the country) or a trade deficit
(more money going out of the country).

Balance of Payments

The record of all international financial transactions Ministry of Finance,
made by a country's residents. The balance of payments Review of the Economy
demonstrates whether or not a country saves enough to
pay for its imports. It also reveals whether the country
produces enough economic output to pay for its growth.

% of trade
agreements signed
out of total number
of trade agreements
being negotiated

The number of trade agreementsthat were signed as a
% of total no. of trade agreements being negotiated
.

(2017-2020)

and

NATIONAL PERFORMANCE FRAMEWORK

Trade
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Definition

The total value of direct investment into the productionMinistry of Finance
of a country by another country or a company located in
another country, either by buyi
ng a company in the
target country or by expanding operations of an existing
business in that country.
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Indicators
Foreign Direct
Investment (FDI)

NATIONAL OUTCOME 4: (Cont’d)
An Enhanced Environment for Investment and Trade
Indicators

Definition

Source of Indicator

No. of trade license
applications

The number of trade licenses which were applied for
during the period under consideration.

No. of bilateral
agreements related to
trading activities

The number of trade related bilateral agreements which
were made during the period under consideration.

No. of economic trade
routes

Number of logistical networks identified as a series of
pathways and stoppages used for the commercial
transport of cargo allowing goods to reach distant
markets which are governed by an international trade
agreement.

Labour Market
Efficiency

GCI Pillar which measures the following: c ooperation Global
in labour-employer relations, flexibility of wage Report
determination, hiring and firing practices, redundancy
costs, weeks of salary, effect of taxation on incentives
to work, pay and productivity, reliance on professional
management, country capacity to retain talent, country
capacity to attract talent, women in labour force, ratio to
men.

Competitiveness

NATIONAL OUTCOME 5:
High Value - Added Globally Competitive Products for Export
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(2017-2020)

Indicators

Definition

Source of Indicator

Total v alue of the
exports of high value added products

The total value of all high value-added products which
are produced in Trinidad and Tobago and are sold and
transferred to a foreign country for consumption or
resale.

Gross Value Added at
factor cost (constant)

Gross value added at factor cost (formerly GDP at factor The World Bank Data Bank
cost) is derived as the sum of the value added in the http://databank.worldbank.
agriculture, industry and services sectors. If the value org/data/reports.aspx?sourc
added of these sectors is calculated at purchaser values,e=world-developmentgross value added at factor cost is derived by subtractingindicators (Date Accessed
net product taxes from GDP. Data are in constant local Sept 22, 2017)
currency.

No. of new high
value-added products
developed

The total number of new high value-added products
developedduring the year.

% Contribution of
Traditional Sectors
to GDP

The percentage contribution of each of the traditional
sectors of the economy to the GDP.

Total Value Added
by Traditional
Sectors

The value added bytraditional sectorsin the production
chain to the final export.

% Contribution of
Emerging Sectors to
GDP

The percentage contribution of each of the emerging
sectors of the economy to the GDP.

Total Value Added by
Emerging Sectors

The value added byemerging sectorsin the production
chain to the final export.

% Contribution of
New Sectors to GDP
Total Value Added by
New Sectors

The percentage contribution of each of the new sectors
of the economy to the GDP.
The value added bynew sectorsin the production chain
to the final export.

Placing the Environment at the Center of Social and Economic Development
NATIONAL OUTCOME 1:
Improved Environmental Institutional Arrangements
Indicator

Definition

Source of Indicator
Ministry of Planning and
Development (EMA)
Ministry of Planning and
Development(EMA)

Environmental Code Updated
No. of Implementation Plans
developed for all policy statements
(identified in the National
Environmental Policy NEP) for
short term execution
No. of Implementation Plans
executed for NEP Policy Statements

Ministry of Planning and
Development (EMA)

NATIONAL OUTCOME 2:
Reduced Fossil Fuel Use
Definition

Ministry of Energy and
Energy Industries
Vehicles using fuel other than conventional Ministry of Trade and
petrol or diesel fuel, e.g. electric car, hybrid Industry
electric vehicles.
Ministry of Energy and
Energy Industries
No. of individuals accessing RE incentives
Ministry of Finance (BIR)

No. of alternative fuel vehicle
imports
No. of CNG vehicle conversions
Uptake of RE incentives

NATIONAL OUTCOME 3:
Improved Energy Efficiency
Indicator

Definition

Electricity consumption per capita

Electric power consumption (kWh) per
capita

Energy Intensity

Energy intensity is the ratio between the
gross inland consumption of energy and
GDP calculated for a calendar year.

No. of Industrial Energy Audits
conducted

The assessment of buildings or equipment to
reduce energy consumption. *pending the-re
establishment of the ESCO Committee.
Operations, Products and/ or Appliances with
Energy Efficiency Certification, e.g. Energy
Star, LEED

Energy Efficiency certification/
labelling

Source of Indicator
Ministry of Public
Utilities
Ministry of Energy and
Energy Industries

(2017-2020)

Volume of CNG consumed as a vehicle fuel.

% change in CNG volumes

NATIONAL PERFORMANCE FRAMEWORK

% share of renewable energy in
power generation

The amount of carbon dioxide emitted in Ministry of Planning and
absolute terms from the industry, power Development (EPPD)
generation and transportation sectors
The proportion of installed power generation Ministry of Energy and
capacity utilizing a renewable source of Energy Industries
energy e.g. wind, solar, or waste.

VISION 2030

Absolute carbon dioxide emissions
(kt)

Source of Indicator

Ministry of Energy and
Energy Industries
Ministry of Energy and
Energy Industries
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Indicator

NATIONAL OUTCOME 4:
Increased Resilience of Climate Vulnerable Sectors
Indicator

Definition

Time and cost for communities to
recover after a climate change
associated event.

No. of Climate Change Vulnerability
and Risk Assessments conducted for
all sectors in Trinidad and in
Tobago

Source of Indicator

An assessment of the exposure or elements at Ministry of Planning and
risk and the nature of that risk as well as the Development (IMA)
degree to which the sectors and communities
are vulnerable and the extent of their
capacity to adapt/cope with climate related
events.
Adaptation projects seeks to lower the risks Ministry of Planning and
posed by the consequences of climatic
Development (EPPD)
changes to vulnerable sectors.
Ministry of Planning and
Development (EPPD)

No. of adaptation projects
implemented within vulnerable
sectors to adapt to the impacts of
climate change

NATIONAL OUTCOME 5:
Enhanced Waste Management
Indicator
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(2017-2020)

Quantity of waste requiring final
disposal

Definition
Quantity of waste disposed at the four
landfills in Trinidad

No. of landfills meeting
internationally recognised
standards.
No. of Waste related action plans
implemented

% reduction of HCFC from 2013
freeze (baseline)
% completion of Information
capture system on POPs
No. of Blue Flag certified beaches
No. of functional sewage treatment
plants
Reduce concentrations of nutrients,
sediment, heavy metal,
hydrocarbons and solid waste in the
environment

Ministry of Public
Utilities
Ministry of Public
Utilities
Ministry of Planning and
Development (EPPD)
Ministry of Planning and
Development (EPPD)

No. of inventories conducted for
POPs.
Quantity of Persistent Organic
Pollutants (POPs) released. (g
TEQ/a)
Quantity of mercury released. (Kg
Hg/y)

Source of Indicator

Estimated POPs released from 10 source
groups to potential release routes i.e. air,
water, land, product and residue.
Estimated mercury (Hg) releases from
various source categories to potential
output pathways i.e. air, water, land, by products and impurities general waste,
and sector specific waste treatment
/disposal
28.5 ODP tonnes allowable consumption

Ministry of Planning and
Development (EPPD)
Ministry of Planning
and Development
(EPPD)

Ministry of Planning and
Development (EPPD)
Ministry of Planning and
Development (EPPD)
Ministry of Tourism
Ministry of Public
Utilities
Ministry of Planning and
Development (IMA)

NATIONAL OUTCOME 6:
Effective Natural Resource Management

% of depleted species under threat

% reduction in habitat loss
No. of protected spawning/brooding
areas for freshwater species
Acreage of habitat rehabilitated
Abundance of indicator species for
both terrestrial and marine systems
% of terrestrial and inland waters
managed

Ministry of Planning and
Development (EMA)

% of coastal and marine areas
managed

Ministry of Planning and
Development (EMA)

% of marine area under protected
area status

Number of Zoned Coastal and MarineAreas

Ministry of Planning and
Development (IMA)

(2017-2020)

% of habitat protected for
endangered and threatened species

Ministry of Planning and
Development (EMA)
Ministry of Planning and
Development (IMA)
Ministry of Planning and
Development (IMA)
T hreat means that the rate of removal by the Ministry of Agriculture,
fishery exceeds the rate of replenishment of Land and Fisheries
the population which could lead to depletion
and eventual collapse of the fishery or
extinction of the species
Ministry of Planning and
Development (IMA)
Total number of protected spawning/
Ministry of Agriculture,
broodingareas
Land and Fisheries
Ministry of Planning and
Development (IMA)
Ministry of Planning and
Development (IMA)

NATIONAL PERFORMANCE FRAMEWORK

Population size of endangered and
threatened species.

Source of Indicator

VISION 2030

% of threatened species prevented
from extinction

Definition
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Indicator

NATIONAL OUTCOME 6:
Effective Natural Resource Management
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(2017-2020)

Indicator

Definition

Source of Indicator

No. of zoned coastal and marine
areas

Ministry of Agriculture,
Land and Fisheries

No. of biodiversity research
initiatives

Ministry of Planning and
Development (IMA)

No. of biodiversity parameters
collected for species including
harvest data for wildlife, fish and
shellfish

Ministry of Planning and
Development (IMA)

No. of habitat inventories conducted

Number of Habitats affected

No. of forestry data base
management systems

Total number of Biodiversity Data
Management Systems Developed

Ministry of Agriculture,
Land and Fisheries
Ministry of Agriculture,
Land and Fisheries

No. of fisheries (fresh and marine)
database management systems

Ministry of Agriculture,
Land and Fisheries

Reduced rate of loss of all natural
habitats

Ministry of Planning and
Development (EMA)

No. of local development plans that
incorporate biodiversity valuation

Total number of local plans that incorporate Ministry of Agriculture,
biodiversity valuation
Land and Fisheries

No. of national reports that
incorporate biodiversity values and
valuation

Total number of reports that incorporate
biodiversity values and valuation

Ministry of Agriculture,
Land and Fisheries

